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“Richmond Municipality will be a competitive friendly and safe environment to work, do business and 
live in, offering a better life and access to quality service delivery to its employees, people and 

stakeholders by 2021” 



“Richmond Municipality will improve the livelihood of its clients by continuously improving the delivery 
of Municipal services through innovation, stakeholders’ relations, Good Governance and ensuring 

operational excellence” 
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MAYOR'S FOREWORD 



Dear residents of Richmond, 

2017 marks the first Year of the new council being in office. We take stock of the municipality’s activities, the hard work and 
dedication of all officials and councilors as they seek fulfillment of projects that will propel Richmond Municipality towards achieving 
its 2021 vision of offering a better life and access to quality service delivery to its employees, people and stakeholders 

We have been able to fulfill our mandate on issues such as municipal budgets, IDP, Local Economic Development, Institutional 
transformation and Infrastructure development in a consultative and strategic manner. 

Undoubtedly, as with every development there will be challenges encountered. We have made strides in the construction of Sports 
fields, households have been electrified and roads in Richmond have been resurfaced or constructed. 
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It is with great sadness that I have to report unpleasant things that happens in our municipality, as council we lost the Municipal 
Manager Mr. E.S Sithole while we were trying to heal we lost our Deputy Mayor Miss T.V Phoswa as we thought all was the end of 
the killings again we lost Ward Councillor Mr. Sfiso Mkhize, all of them were brutally murdered. 

COGTA had to intervene by seconding an acting Municipal Manager to do the following: 

• Adopt the 2017/2018 Budget 

• Adopt and approve the 2017/2018 Integrated Development Plan (IDP) 

• Conclude the employment of the Municipal Manager 

As council we made sure that all processes were followed and gave assistance where necessary in order to make sure that we 
comply with National Treasury and the Auditor General framework. We committed ourselves both administratively and politically. In 
the last financial year the Richmond Municipality has raised the bar to meet the escalating level of service delivery that has become 
the norm and standards of Richmond residents. 

This year is the year of O.R Tambo which requests leaders to listen to their communities and deliver what is required and 
requested by the community which eliminates the service delivery protests, 2016/2017 on record there were no service delivery 
protests when comparing to the previous years. 

Our Municipal public accounts committee (MPAC) has played a watchful oversight in the form of our internal audit processes. Our 
officials exercise extreme caution to ensure that the state of our finances is in keeping with the National Treasury and Auditor 
General imperatives. All Councillors were encouraged to stay vigilent and play an oversight role that ensures good and relevant 
outcomes and keeping sustainability of our success. We are making sure that through the IDP we are meeting community demands 
in terms of service delivery. 

Lastly we salute and thank the previous council and administration for excelling in service delivery. The likes of our former mayor 
Mr. A. Ragavaloo - his handover was clear in service delivery. Let’s not forget our fallen heroes who were hands-on in service 
delivery as I have mentioned them before, they have done a great job in pushing for excellence when it comes to service delivery. 

Our dreams are to make Richmond a better place. Umusa Nothando Awube Nani Nonke, Unkulunkulu Asigcine Sonke. 
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RICHMOND WILL ALWAYS BE A BEAUTIFUL PLACE AS WE STRIVE TO GROW IN PEACE AND HARMONY WITH EACH 
ANOTHER! 

It is an honour for me to present the record of activities for the year ended 30 June 2017. 


Cllr Sibusiso J Mchunu 

His Worship, the Mayor of Richmond Municipality 

1.1 Core values of Richmond Municipality 

> Ethical behavior 

> Respect 

> Honest and Integrity 

> Accountability to each other and the public 

> Team Work 

> Initiative and innovation 

> Fiscal responsibility 

> Excellent customer service 

> Hard work and timelines 

> Compliance with all set regulations 

> Unity 

> Efficiency 

> Professionalism 

> Cost effectiveness 

> Openness and transparency 
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1.2 Key Development Objective 


Below is the table showing Richmond’s Strategic Plan aligned to National KPAs, KZN provincial Development Growth Strategy, 
uMgungundlovu District Strategic Objectives as well as National Outcomes: 


NATIONAL KEY 
PERFORMACNE 
AREAS 

PROVINCIAL 
DEVELOPMENT 
GROWTH STRATEGY 

RICHMOND 

DEVELOPMENT 

OBJECTIVES 

STRATEGIC 

INTERVENETIONS 

NATIONAL 

OUTCOMES 

Spatial and 

Environmental 

Management 

Spatial Equity 

To provide guidance for 
the future spatial 

development of 

Richmond municipal 

area 

To contribute to a safe 
and secure environment 

Review of the Spatial 
Development 

Framework 

Outcome 4: Decent 
employment through 

inclusive economic 

growth 

Good Governance and 
Democracy 

Governance and Policy 

To implement public 

participation 

programmes 

To provide effective and 
efficient internal audit 
services for council 

To manager institutional 
risks 

To promote inter¬ 

governmental relations 

To provide effective and 
efficient support to 
council and other 

directorates 

Provide an effective and 
efficient ICT 

infrastructure 

Co-ordination of sector 

departments’ 

programmes 

Outcome 9: A 

responsive and 

accountable, effective 
and efficient local 
government system 
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Intergrated development 
planning 



Financial Viability and 
Management 

Governance and Policy 

To ensure that the 
revenue of the 

municipality is collected 
and accounted for 

To improve expenditure 
on the capital budget 

Logistics and Supply 
Chain Management 

To ensure compliance 
with financial 

management and 

legislative requirements 

Ensuring financial 

sustainability 

Ensuring strict credit 
control 

Outcome 9: A 

responsive and 

accountable, effective 
and efficient local 
government system 

Infrastructure and Basic 
Service Delivery 

Strategic Infrastructure 

To facilitate the 

provision of formal 
housing 

To ensure that all 
citizens have access to 
electricity 

To ensure equal access 
to all services 

Outcome 8: Sustainable 
human settlements and 
improved quality of 
household life 


Richmond Municipality | ANNUAL REPORT 2016/2017 10 
























To maintain and 

upgrade existing road 
infrastructure 

To maintain and 

upgrade existing storm 
water infrastructure 

To ensure that 

customers get good 
value for money 

To contribute to a safe 
and secure environment 



Social Economic 

Development and 

Planning 

Human and Community 
development 

Provision of Municipal 
Services 

Sport and Youth 

Development 

Aids Strategy 

Sukhuma Sakhe 

Programmes 

Traffic Management 

Disaster Management 

Promote youth, gender 
and disability advocacy 
and the advancement of 

women 

Senior Citizens 

Outcome 13: Inclusive 
and responsive social 
system 
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programmes 

Arts and Culture 

development initiatives 


Institutional 

Development and 

Transformation 

Human resource 

development 

To implement HR 

policies and strategies 

To develop and 

implement skills 

programmes 

HR Policies 


Social economic 

Development and 

Planning 

Job Creation 

To stimulate economic 
growth 

LED Projects and 

programmes 

Promotes and establish 
programmes for SMMEs 

Tourism development 

Outcome 13: Inclusive 
and responsive social 
system 
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1.3 POLITICAL GUIDANCE ON FISCAL AND NON-FISCAL MATTERS 


Richmond Municipality faced challenges with under expenditure on capital projects which has since improved in 2016/2017 as a 
result of capacitating the Project Management Unit (PMU). 100% expenditure was achieved on MIG. 

1.4 SERVICE DELIVERY IMPROVEMENTS 

Road Construction, Maintenance and Storm water drainage 

The municipality has a Roads maintenance plan and has yet to review its Roads and Storm Water Master plan. The following has 
to be undertaken and is to some extent catered for in the budget every year: 

• Road maintenance 

• Road upgrade 

• Diversion of storm water channels form houses 

• Construction of new storm water channels 

• Construction of mid- block storm water channels 

Upgrade to gravel roads which include construction, re-gravelling, shaping and cutting of existing roads and preparation for tarring, 
is subject to the availability of MIG funds. 

1.4 PUBLIC PARTICIPATION 

The Government of South Africa has committed itself at instituting wide ranging participatory processes in the different spheres and 
institutions of governance in the country. Municipal authorities are legally committed to involve community organisations in the 
formulation of planning development priorities and the budget. 

The Constitution of South Africa (Act no. 108 of 1996) mandates local government to provide a democratic and accountable local 
government end encourage the involvement of communities and community organisations in the maters of local government. 

1.5 PARTICIPATION IN THE IDP PROCESS 
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A municipality is required to disseminate information on processes and procedures that will allow the community to express itself on 
any matter of concern that affect it. Transforming this general requirement to the integrated development planning process means 
that a municipality has to follow at least the following procedures: 

a) Residents to be informed on the integrated development planning process as a whole including, on crucial public events 
related to that process through: 

• Public announcements; 

• Ward committee 

b) Council has to inform the communities within the area of the ward, through a public imbizo. 

c) The Representative I DP Forum has to be involved in each major stage of the drafting process. 

d) The community and stakeholder representative have to be given adequate time to submit comments. 

e) Draft planning documents have to be accessible to all residents/ward committees/stakeholder associations/interest groups 
and residents to discuss the draft and to comment on it before the IDP Forum deals with the draft. 

f) The IDP Committee has to inform all who submitted comments on the manner comments were considered, or on reasons 
why they were not considered, before the draft is submitted to council for approval. 

g) Council meetings on the approval of the Integrated Development Planning must be public meetings. 

Richmond has community participation programmes such as: 

> Mayoral imbizo - these take place in the second and Third quarter of each financial year. 

All communities are targeted and issues raised at the above participation processes are cascaded through the necessary 
Council structures, Departments and to Provincial Sectoral Departments. 

1.6 CONCULSION 

We will continue to stretch our resources in our quest to bring services to the citizens of Richmond. May 2017/2018 be the year for 
even greater achievements! Let us all work together to create a vibrant, safe and economically sustainable municipality. 
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COMPONENT B: EXECUTIVE SUMMARY 


Richmond Municipality (KZ227) is one of the category B municipalities and comprises of seven (7) wards. It is located on the 
southern part of the UMgungundlovu District Municipality (DC22) and is approximately 38 kilometres south of Pietermaritzburg 
which is the capital of the KwaZulu-Natal Province. It is bordered by Umsunduzi Municipality to the north, Ingwe Municipality to the 
west, Mkhambathini Municipality to the east and Ubuhlebezwe and Vulamehlo Municipalities to the south. It is approximately 1232 
square kilometres in extent with an estimated population of 71 322 and 17 570 households; it is the fourth smallest Municipality 
within the uMgungundlovu DistrictMunicipality family of Municipalities. 

(COMMUNITY SURVEY 2016) 

The majority of the population resides in areas which are predominantly rural and which are characterized by low levels of basic 
services and facilities and substantial unemployment. The village of Richmond - Ward 1 - is the only urban centre which is 
recognized as the main economic node due to the services provided and nature of activities which exist in association with the legal 
services, primary health care, pension pay point, education and welfare office and similar state services. Land uses within this area 
are typically urban mixed uses with high levels of limited infrastructural and services development and an adequate provision of 
social facilities and services to support the resident populations. 

Richmond is located on the southern part of the UMgungundlovu District Municipality (DC22) and is approximately 38 kilometres 
south of Pietermaritzburg which is the capital of the KwaZulu-Natal Province. 
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MUNICIPAL TRANSFORMATION AND INSTITUTIONAL DEVELOPMENT 


Corporate Services is a directorate that chiefly champions the transformation and institutional development through structured 
initiatives and avenues that are facilitated for the respective user directorates to seize. 

Corporate Services is made up of three key units, namely: 

> ICT 

> Human Resource (HR) 

> Administration / Council Support 

The Department is headed by a Strategic Manager and a Manager. 

PERFORMANCE HIGHLIGHTS 

Corporate services remains a strategic support department that renders transversal services to the entire institution on areas of 
ICT, HR Administration and Administration / Council support. 

CHALLENGES 

> Non-Filling of posts 

> Skills development - limited financial resources 
MEASURES TAKEN TO IMPROVE PERFORMANCE 

> Additional funds to be allocated in the 2017/2018 budget for skills development 

> Application to be made to SETA for additional funds 
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MUNICIPAL FINANCIAL VIABILITY AND MANAGEMENT 


The Chief Financial Officer is responsible for the performance in the following areas: 

> Budget and Reporting 

> Supply Chain Management 

> Expenditure Control 

> Credit control and Debtors 

> Revenue Control 

> Asset Management 

> Annual Financial Statements 

PERFORMANCE HIGHLIGHTS 

In preparation for the implementation of mSCOA, the Finance Department has made some initiatives to assist all other departments 
by initiating and driving the process of implementation. 

In preparation of mSCOA and through the National Treasury Transversal contract the municipality changed its Municipal Financial 
System to MUNSOFT in June 2017. 

Finance co-ordinated various budget meetings during the adjustments/ budget process and providing support to the Imbizo held in 
different wards regarding the Budgets and I DP. 

Various departments were assisted with audit queries, timeous submission of responses on audit queries to the AG, constantly 
liaising with the AG and providing information and assistance. 

The process of compiling a new valuation roll commenced. The First draft roll was advertised in February 2017 and objections 
resolved by May 2017. The new valuation roll will take effect from 1 July 2017. 

S78 adjustments to the current valuation roll are performed monthly. 
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Unqualified audit report 
Challenges 

There are certain types of accounts that hamper debt collection eg: estates 
There is also a need to re-structure the department and introduce new positions 

Timeframes and deadline dates are not always respected by user departments. This leads to a situation where undue pressure is 
placed on the depleted staff component to produces various reports eg: Annual Financial Statements and Budgets. 

Asset section not capacitated 
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GOOD GOVERNANCE AND PUBLIC PARTICIPATION 

The Constitution of the Republic of South Africa (Act 108 of 1996), places an obligation on local government to encourage the 
involvement of communities and community organisations in the matters of local government. This obligation is further re¬ 
emphasized by the Municipal Systems Act, 33 of 2000. 

The municipality through the IDP process has had engagements with provincial departments and the district municipality. 
Performance highlights 

All seven ward committee were elected and the municipality has managed to improve the functionality of the ward committees as 
per COGTA’s requirements. 

Challenges 

Participation at community meetings - it is normally the elderly that attend the meetings and raise issues not relevant to service 
delivery. 

CROSS CUTTING KEY PERFORMANCE INDICATORS 

Richmond Municipality successfully compiled the 2016/2017 IDP and submitted the IDP timeously to COGTA. 

The municipality has implemented SPLUMA and to date there are a number of applications that have been processed using the 
new act. 

The municipality has also been consistent in terms of plan approvals. 

Challenges 

The municipality has one (1) building officer position which is continuously vacant due to the resignation of staff. 
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BASIC SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 


The Technical Services department is one of the strategic departments responsible for infrastructure development and for ensuring 
basic service delivery and performance areas in the following: 

> Roads and Storm-water/ Sidewalks etc 

> Civil infrastructure planning, Construction and Routing maintenance 

> Project Management Unit 

> Grass Cutting 

> Public Toilets 

Performance highlights 

The Municipality spent 100% of its MIG allocation for 2016/2017. 

The appointment of a Manager in the PMU unit. 

Challenges 

Considering the current economic changes, significant strides are continuously made to address the key development challenges in 
the municipality. The following however still remains issues: 

• Inadequate Operational and Capital budget for running of the Roads Departments 

• Poor performance of Service providers 

• Proper planning 

• Projects and contract management 

• Shortage of skilled personnel 

• Ageing Infrastructure 
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MUNICIPAL MANAGERS FOREWORD 

2016/2017 HAS BEEN A YEAR FILLED WITH EXTRAORDINARY CHANGES FOR THE RICHMOND MUNICIPALITY 
Where we had difficult days, we continued to fulfill our service mandates. 

August 2016 marked the end of the Old Council and the election of a new council. 

In 2016/2017 we had the untimely assassination of the previous Municipal Manager, Mr. E S Sithole. (06/03/2017) 

Council through assistance from COGTA appointed Mr. S D Mkhize - from the uMGUNGUNDLOVU District Municipality to Act as 
Municipal Manager for the period April 2017 to August 2017. 

I, Ms A B Mnikathi, was appointed as Municipal Manager of Richmond Municipality from 15 August 2017. 

The Annual Report for the year 2016/2017 records the achievements of the municipal objectives, the challenges faced and the 
corrective measures to be taken going forward. The Integrated Development Plan (IDP), the approved Budget and Service Delivery 
Implementation Plan (SDBIP) provide the basis for all service delivery projects implemented during the year. This report has been 
prepared in compliance with the provision of Section 21 of the Municipal Finance Management Act, 56 of 2003 and the Local 
Government Municipal Systems Act, 32 of 2000. 

The Annual report is provided in order to: 

• Record all activities of the municipality for the period under review 

• Report on performance on the pre-determined objectives against budget 

• Promote accountability to the local community for decisions made during the year 2016/2017 

• Provide corrective measures for tall the targets that were not achieved in order to improve in the 2017/2018 financial year 

The Back to Basics programme that has been implemented at all government levels ensures that we are on track with fast tracking 
service son the ground. 
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Through public participation processes we have been able to fulfill the mandate as dictated in the Constitution of South Africa (Act 
mo. 108 of 1996) which mandates local government to provide a democratic and accountable local government and encourage the 
involvement of communities and community organisations in the matters of local government. 

The Integrated Development Plan (IDP) spells out our objectives. The Municipality has aligned the IDP priorities with the National 
Development Plan, ahead of 2021, where we will see our vision of a competitive friendly and safe environment to work, do 
business and live in, offering a better life and access to quality service delivery to its employees, people and Stakeholders. 

We will continue to stretch our resources in our quest to bring services to the residents of Richmond. 

On infrastructure development, I am sure that you have noticed that in most strategic points and areas of the municipality there is 
development taking place, in Ward 7 there is construction of Ndaleni FET College which will provide for skills necessary for 
economic development. Some of the skills that will be available include garment making, shoe lacing, furniture making and 
artisanship. Other skills will be provided depending on their need and the availability of funds. People trained on the above skills will 
also be equipped with business skills to establish their own businesses and eventually become employers. The project for TVET 
College is expected to cost Government about R18 million. The project is funded by the Department of Higher Education and 
Training through FP&M SETA. Another project taking place in this Ward is the Construction of the Uganda Gravel Road. This road 
provides easy access to Ward 6 from Maswazini area of Ward 7 and reduces vehicular flow in the main road via junction and this 
improves the life span of the road. Uganda Road is expected to cost the Municipality R2, 5 million including professional fees. This 
project is about 60% complete. 

In Ward 6, Municipality is reconstructing the main road to Smozomeni after it was badly damaged. This project will be implemented 
in three phases due to limited funding. The first phase will cost the Municipality just about RIO million including professional fees. 
The road is crucial because it provides easy access to Phatheni area. The total cost of the Smozomeni project is expected to be 
about R26 million with all phases implemented. Another project implemented in this ward is electrification project in the farm areas 
like Rositenstein and areas in the lower Umkomaas River within Ward 6. 

Ward 5, also has two big infrastructure projects, The first project is Nhlazuka Low Cost Houses, this project is funded by the 
Provincial Department of Human Settlement. One thousand (1000) units will be constructed. Currently 260 units have been 
completed and communities are happy with the project. The second project is the KwaBulawayo Sport field which is funded 
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through MIG and is implemented by the Municipality. The total cost of the project is about R7 million including professional fees. 
The project should be completed in early 2017/2018. 

In Ward 4, the municipality tarred the Hopewell Road within the ward and this project is expected to cost the Municipality about R7 
million including professional fees. The project has commenced and will be completed in 2017/2018. The project is funded through 
MIG. 

In Ward 3, Municipality has just completed the electrification projects and more projects will be implemented in the new financial 
year which includes construction of Access Road in Ezindongeni. This project is already at the planning stage and it will be 
budgeted for in the new financial year. 

Ward 2 there are currently three projects being implemented, it is the Bambatha Sidewalk project which is expected to cost the 
Municipality about R5 million including professional fees. This is a very important project as it not only provides pedestrians with a 
pathway but it will also reduce accidents which were caused by vehicles sharing the road with pedestrians. It will also help widen 
the width of the road. The project is expected to be completed in early 2017/2018. The second catalytic project is the construction 
of the Ndala School as the Technical School. This project is funded and implemented by Department of Basic Education in the 
Province. This project is almost complete. Another project which has recently been completed but which was being implemented in 
the current financial year 2016/2017 is the Congo access road. This road provides a link between Maswazini and Congo without 
having to use the Main Road this help improve the life span of infrastructure. 

Ward 1 consists of the CBD, Mzinolovu, Harare and part of Scgakini. The CBD is the economic hub of the Municipality and 
therefore it is important that the infrastructure is improved at all times to help attract more investors and tourists. This in turn helps 
boost the economy of the town. There are currently two projects, namely, resurfacing of the Ward 1 internal roads.These roads 
include Pine Street, Campell Street, Albert Street and Victoria Street. These streets surround the Richmond Traffic Testing Centre. 
The testing centre is still not complete due to the roads not being completed as yet and additional DOT requirements with the 
testing centre. The municipality has budget to complete the testing centre in 2017/2018. Another project is the resurfacing of 
Hawkins Street in the residential areas of the town. 
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Although the Municipality is progressing in bringing about development within all its wards it is in most case limited by funding. It is 
also concerning that most of the retail shops within the CBD are not in a good state they need to be renovated to give the town a 
facelift. Some businesses don’t adhere to Municipal by-laws relating to the places of trading; they put their goods outside the shops 
and sometimes block the pavement. This causes disruptions for road users. 

The Richmond Municipality’s Annual Report is compiled in terms of the legislative requirements of Chapter 6, Section 46 of the 
Local Government Municipal Systems Act, 32 of 2000 and it has been prepared in accordance with the provisions of Chapter 12, 
Section 121 of the Municipal Finance Management Act, 56 of 2003 and thereafter approved by the Municipal Council after following 
processes prescribed by Section 129 of the MFMA. In compliance with the provisions of the MFMA, this Annual Report was tabled 
by the Mayor at a Municipal Council meeting held on 24 th January 2018, as prescribed by Section 127 of the MFMA, and was 
thereafter publicized for comments, this done in terms of Section 21(a) of the MSA. The Municipal Systems Act prescribes the role 
of each sphere of government in the municipal performance reporting. 

The Annual Report will be further considered by the Municipal Public Accounts Committee (MPAC) established by the Municipal 
Council, as directed by Section 129 of the MFMA, to assist the Municipal Council in considering the Annual Report. The report of 
MPAC will be included in the Annual Report and made public in terms of Section 21(a) of the MSA. This report will be subject to 
vigorous oversight work by the Municipal Public Accounts Committee, to which management is grateful for thorough scrutiny, 
verification and validation by the MPAC, Audit Committee, Internal Audit and Council. The recommendations of the MPAC and 
Audit committee will be implemented by administration in order to improve the quality of our work and service delivery. With 
continued support and guidance from MPAC and the entire Municipal Council, I am certain that there would be significant and 
notable strides from the current status going forward. 

In presenting this report for the financial year ended 30 June 2017, we acknowledge progress made during the 2016/2017 financial 
year and the challenges that lie ahead. Detailed accounts of all challenges and remedial actions going forward have been provided 
in this Annual Report. 

My heartfelt thanks to all the officials, ward committees’ and councilors who have worked hard to ensure the achievement of our 
performance targets and sustainability of the municipality. 

MS A B MNIKATHI 
MUNICIPAL MANAGER 
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2.1 STATEMENT ON THE PREVIOUS FINANCIAL YEAR’S AUDIT OPINION 


It is with great pride that we make mention the Richmond Municipality has again received an unqualified audit report with findings 
on the following matters:- 

> Restatement of corresponding figures - As disclosed in note 42 to the financial statements, the corresponding figures for 30 
June 2016 have been restated as a result of an error on the financial statements of the municipality at, and for the year 
ended, 30 June 2017. 

> Performance indicators are not well-defined and measurable 


2.2 CURRENT FINANCIAL HEALTH O FTHE MUNICIPALITY 

It is of vital importance that the municipality has adequate sources of revenue, from both its own revenue and governmental grants, 
to enable it to carry out its functions. Unfortunately, Richmond Municipality, remains grant dependent. 

> CASH/LIQUIDITY POSITION 

Cash management is crucial for the short and long term survival and good management of the municipality. To assess the 
financial standing of the municipality, a current ratio will be used; this ration expresses the current assets as a proportion to 
current liabilities. A current ratio of 2:1 and greater is considered to be healthy. Richmond’s current ratio for the 2015/2016 
financial year was 3.40:1 and for 2016/2017 is 3.69:1. This ratio is above the norm and is indicative of a good liquidity 
position. 

> SUSTAINABILITY 

The municipality has to ensure that the budget is balanced, funded and credible. Revenue must exceed expenditure. Service 
provided at all levels should be affordable. Tariffs must be cost reflective. However, subsidies need to be made available to 
indigent households who cannot afford to pay for basic services. 

> ACCOUNTABILITY, TRANSPARENCY AND GOOD GOVERNANCE 

The budget process and other financial decisions are open to public participation. It is critical that accurate information is 
produced within acceptable time-frames. Richmond Municipality remains accountable to the community who provides the 
financial resources through either payment of rates, tariffs or services. 
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> EQUITY AND REDISTRIBUTION 

Richmond Municipality must treat people fairly and equitably when it comes to the provision of services, just as Richmond 
expects to be treated equitably by the National and Provincial government when it comes to inter-governmental transfers. 


2.3 REVENUE TREND BY SOURCING INCLUDING BORROWINGS 

Richmond Municipality has no long term borrowings. Loans / borrowings reflected in the statement of financial position for previous 
years refer to the finance lease. 

2.4 ASSESSMENT BY THE ACCOUNTING OFFICER ON ARREARS 


Total debtors as at 30 June 2017 is made up as follows: 


Description 

Total Debt 

Provision for impairment 

Net Debt 

Receivables from exchange 

transactions 

1 142 465 

559 173 

583 292 

Receivables from non-exchange 
transactions 

52 441 333 

7 290 411 

45 150 923 

VAT Receivable 

2 578 229 

0 

2 578 229 

TOTAL 

56 162 027 

7 849 584 

48 312 444 


Total net debtors amount to R 48 312 444 as at the end of June 2017 representing a 78% increase since 2016 (R27 107 675). The 
increase in debtors of approximately R21 m over the reporting period is attributable to the following: 

> The effects of tariff increases. 

> The current economic recession climate 

> Revenue accruals 

> Bridge financing of electricity and MIG projects 
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The increase in the level of debt did not negatively impact upon service delivery as the council had sufficient cash reserves in order 
to meet its financial obligations. However, Council will maintain efficient debt collection and credit control systems and procedures. 
The importance of this function is heightened when one considers the challenging economic climate facing the country. 

Council will also have to reconcile all electricity projects and apply for additional funding. 


2.5 ASSESSMENT BY THE ACCOUNTING OFFICER ON PERFORMANCE OF REVENUE COLLECTION 



2015/2016 

2016/2017 

% Debt Collection rate 

80.81% 

81.66% 


2.6 RISK ASSESSMENT, INCLUDING DEVELOPMENT AND IMPLEMENTATION OF MEASURES TO MITIGATE THE TOP 10 
RISKS 

The MFMA S62 (i)© requires a municipality to have and maintain effective, efficient and transparent system of risk management. 
The focus of risk management in Richmond Municipality is on identifying, assessing, managing and monitoring all known risks 
across the municipality. 

Whilst operating risks cannot be fully eliminated, the municipality endeavors to minimize it by ensuring that appropriate 
infrastructure, control, systems and ethical behavior are applied and managed within predetermined procedures and constraints. 
Responsibility for Risk Management resides mostly with Strategic Managers in all departments; however every employee is 
responsible for risk management. Risk assessment workshops with management was conducted in July 2016, with an aim of 
ensuring that management understands the importance of managing risks for the benefit of the municipality. The municipality has 
compiled a recorded all risks in a risk register and monitors and reviews the risks continuously. 

A Risk Management Policy was adopted by Council. 
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The Top 10 Inherent risks that have been highlighted as per the risk workshop conducted by Provincial Treasury and Internal Audit 
are as follows: 

> Asset Management 

> Supply Chain Management 

> Electricity Provision 

> Non Compliance with Employment Equity 

> Fleet Management Services 

> Information Technology - Disaster Management 

> Human Resources processes 

> Security of Municipal Assets 

> Enforcement of Bylaws 

> Contract Management 


Richmond Municipality | ANNUAL REPORT 2016/2017 28 
















CHAPTER 2: GOVERNANCE 
2.1 POLITICAL GOVERNANCE 

Municipalities in South Africa are governed by Municipal Councils. Richmond Municipal Council is therefore the governing body of 
the Richmond Local Municipality (RLM) and the custodian of its powers, duties and functions, both legislative and administrative. 
Essentially, the Council performs a legislative and executive role. The Constitution of the Republic of South Africa, 1996, Chapter 7, 
Section 160 (1) defines the role of the Council as being: 

a) (Making) decisions concerning the exercise of all the powers and the performance of all the functions of the municipality 

b) (Electing) its chairperson 

c) (Electing) an executive committee and other committees, subject to national legislation 

d) (Employing) personnel that are necessary for the effective performance of its functions 

Richmond Council meets every second month. However, in order to meet compliance requirements in relation to such issues as 
Budget approvals, mid-term budget reviews, Adjustment Budgets, IDP Reviews, Annual Report and Oversight reports, the Council 
effectively meets almost once every month. The Executive Committee (EXCO) meets monthly. Members of the public are also 
encouraged to attend some Council meetings. 

Richmond Municipal Council is constituted by 14 elected Councillors; 7 Councillors are ward representatives and 7 represent their 
political parties on a proportional basis. The parties in Council are illustrated in Table below. 
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Political Party 

No. of 

Seats 

No. of 

Wards 

PR Seats 

African National Congress 

11 

7 

4 

Independent 

0 

0 

0 

United Democratic Movement 

0 

0 

0 

Democratic Alliance 

2 

0 

2 

Economic freedom fighter 

1 

0 

1 

National Freedom Party 

0 

0 

0 

Inkatha Freedom Party 

0 

0 

0 

Totals 

14 

7 

7 


SYSTEM OF GOVERNANCE 


Richmond Municipality uses a collective executive system. In this system, the municipal council elects an executive committee, and 
then delegates executive responsibilities to the executive committee. The executive committee takes decisions on matters that fall 
within its delegated powers. The establishment of a separate executive structure enables a small group of councillors (those who sit 
on the executive committee) to deal with the day-to-day business of running the municipality. In a collective executive system, the 
municipal council must elect one member of the executive committee as the chairperson of that committee. The chairperson of the 
executive committee is the Mayor. 
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The Executive Committee of Richmond Municipality comprises three members 
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GOVERNANCE FRAMEWORK IS AS FOLLOWS: 



Portfolio Committee (Section 80) 

Each Portfolio committee meets once per month. Their core function is look at specific issues that relate to each portfolio 
committee, research those issues and find all the necessary facts before these issues are discussed by Councillors tat sit in each of 
the portfolio committees. The Portfolio Committees deliberate issues and then make recommendations to Council to take decisions. 

Sub Committee (Section 79) 

Section 79 committees are established in terms of Section 79 of the Municipal Structures Act. They are established by, and are 
responsible to Council. Their functions and procedures are determined by Council. 
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2.1.1 THE POLITICAL STRUCTURE 


01/07/2016 to 10/08/2016 


Cllr. A Ragavaloo 

His Worship the Mayor 

ANC 

Cllr. P C Ngcobo 

Deputy Mayor 

ANC 

Cllr. J Jili 

Exco Member 

ANC 

Cllr W T Tshelembe 

Councillor 

ANC 

VACANT 

Speaker 

ANC 

Cllr R B Shange 

Councillor 

ANC 

Cllr SA Mdlalose 

Councillor 

ANC 

ClIrMDB Ngubo 

Councillor 

ANC 

Cllr O M Mkhize 

Councillor 

ANC 

Cllr P Moonsamy 

Councillor 

ANC 

Cllr B Ngcongo 

Councillor 

ANC 

Cllr B M Mngadi 

Councillor 

UDM 

Cllr T C Madonda 

Councillor 

DA 

Cllr K E Magubane 

Councillor 

Independent 
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11/08/2016 to current 


SPEAKER 



Councillor S B Ndlovu is elected as the speaker of Richmond Municipal Council in accordance with Section 36 of the Municipal 
Structures Act, and Section 160(1 )(b) of the Constitution for the 2017 to 2021 electoral term. His legal obligations are, amongst 
other duties: 

❖ To preside at meetings of the council; 

❖ Perform duties and exercise the powers delegated to the Speaker in terms of Section 59 of the Local Government Municipal 
Systems Act; 

❖ Ensure that Council meets regularly; 

❖ Ensure compliance of the Council and Council Committees with the Code of Conduct for Municipal Councillors; 

❖ He must maintain order during council meetings; 

❖ He must ensure that council meetings are conducted in accordance with the Standing Rules and Orders. 
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THE MAYOR 



His Worship the Mayor Cllr. S J Mchunu 

The Mayor is elected by Council to co-ordinate the work of Council. 

❖ He is the political head of Council. 

❖ The Mayor performs functions and duties as set out in the legal framework for municipalities 

❖ He also performs duties as delegated to him by Council. 
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THE DEPUTY MAYOR 



ClIrT V Phoswa ( 15/08/2016 to 03/04/2017) 


Cllr K E Mkhize ( 01/09/2017 to current) 

EXCO MEMBER 



CLLRTD Madonda 
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2.2 ADMINSITRATIVE GOVERNANCE 


The Municipal Manager heads the administrative structure of Richmond Municipality and is assisted by four Strategic Managers 
(SM’s). Depending on each department, each is further divided into a particular number of sections headed by Managers. 


MUNICIPAL MANAGER 


LATE E S SITHOLE MR S D MKHIZE 

(01/07/2016 to 06/03/2017) (01/04/2017 to 31/08/2017) 

The Municipal Manager is responsible for the performance in the following areas: 

❖ Setting up effective and sound local administration 

❖ Coordination and compilation of the Integrated Development Plan (IDP) 

❖ Performance Management System of the Municipality 

❖ Oversees the management of Internal Audit 

❖ Overall responsibility for finance of the municipality 

❖ Advise Political Bearers and Council on various issues 

❖ Responsible for the compliance of the municipality with various pieces of legislation 

❖ Ensures community participation in the affairs of the municipality 


MS AB MNIKATHI 
(15/08/2017 to current) 
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STRATEGIC MANAGERS 


CHIEF FINANCIAL OFFICER 


MRS MEWALALL 

The CFO is responsible for the performance in the following areas: 

> Budget and Reporting 

> Supply Chain Management 

> Expenditure Control 

> Credit control and Debtors 

> Revenue Control 

> Asset Management 

> Annual Financial Statements 
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SM: CORPORATE SERVICES 


MRS L MTHEMBU 

Mr Mthembu is responsible for the following areas: 

> Human Resource 

> Administration 

> Council Support 

> Information Technology 

> Building Administration for municipal offices and the council owned house 

> Controlling of archives and records for council 

> Fleet Services 


SM: COMMUNITY SERVICES 
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MR B Mhlongo 


Mr Mhlongo is responsible for the following areas: 


> Disaster Management 

> Law Enforcement / Traffic Policing 

> Crime Prevention 

> Motor Licensing 

> Learners Licensing 

> Library Services 

> Security Services 

> Community Services 

> Community Halls and Sportfields 

> Housing 


SM: TECHNICAL SERVICES 


MRS MKHIZE 


Richmond Municipality | ANNUAL REPORT 2016/2017 40 



















Mr Mkhize is responsible for the following areas: 

> Waste Management Services 

> Cemeteries 

> Parks 

> Roads and Storm water Drainage 

> Public Toilets 

> Infrastructure Planning 

> PMU 

> Grass Cutting 
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2.3 COMPONENT B: INTERGOVERNMENTAL RELATIONS (IGR) 

The Inter-governmental Relations Framework Act, (Act No 13 of 2005), requires all spheres of government to coordinate, 
communicate, align and integrate service delivery effectively, to ensure access to services. In this regard the Municipality complies 
with the provisions of the Act. Richmond Municipality furthermore participates in the uMgungundlovu Intergovernmental Forum. 
These forums provide a platform for engagement on matters affecting the family of municipalities within the District and to share 
best practices in pursuing the objects of local government. The Richmond Municipality also participates in the Provincial Housing 
Coordinating forum where parties look into the Human Settlement Grant funded projects, based on the allocation granted for the 
province. The Municipality also takes part in the CoGTA DTAC that drives the implementation of performance systems within 
Municipalities. 

Political Structures - discuss and monitor the fulfillment of legislative mandates of government. Richmond Municipality as part of 
the uMgungundlovu District family is an active member of the uMgungundlovu Mayor’s and Speaker’s Forums. 

Administration Structures - Richmond Municipality as part of the uMgungundlovu District family is an active member of the 
uMgungundlovu Municipal Manager and District Area Finance Forums. 

IGR Challenges 

Too many forums have to be attended and some are not relevant. 

Political agendas sometimes serve as an obstacle to effective IGR. 

IGR meetings are not attended by the correct level of staff due to lack of capacity. 

There needs to be more communication and promotion of IGR to provincial political leadership and accounting officers. 

OPERATION SUKUMA SAKHE (OSS) 

Operation Sukuma Sakhe is the programme headed by the Premier in the Province and is headed by the District Mayors in the 
province. It is call for the people of Kwazulu-Natal to be determined to overcome issues that have destroyed the communities such 
as poverty, unemployment, crime, substance abuse, HIV & AIDS and TB. The OSS Programme is done in partnership with the 
community to work together to rebuild the basics of the society and the nation. Each Government Department in the District is 
represented in the District Task Team of the Operation Sukuma Sakhe. Other stakeholders in the OSS includes Non-governmental 
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organisations and business sector. War rooms have been established in wards. OSS encourages public participation in the affairs 
of government. Community members participate in war rooms where they sit with civil society and engage with government on their 
challenges. 
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2.4 COMPONENT C: 

PUBLIC PARTICIPATION AND ACCOUNTABILITY 

We consider public meetings as the core in obtaining service infrastructure delivery inputs form the community. Despite the 
legislative requirements of the Constitution and the Municipal Systems Act, local government would not exist without undertaking 
community meetings because the municipality exists for the people who reside in that particular municipal area. Public meetings 
were held in all wards between September 2016 and December 2016 to report on the implementation of the Budget and IDP for 
first quarter of 2016/2017 that ended on the 30 September 2016. During these meetings municipal officials also gather information 
relating to the IDP review for 2017/2018 financial. After the end of the second quarter in January and February 2017 the 
municipality conducted another round of public meeting to report on second quarter performance and take more inputs on budget 
and IDP preparations for 2017/2018. 

In April 2017 after the municipality had tabled in draft IDP and Draft Budget for 2017/2018, another round of public meetings was 
conducted to report on quarter 3 performance and also tabled the draft budget and IDP for 2017/2018 in order to obtain public 
inputs. 

After the budget was approved by Council and after the end of the fourth quarter the Municipality in July 2017 conducted another 
round of public participation meetings to report on last quarter of 2016/2017 performance and to give feedback on the approval of 
the budget for 2017/2018. 


IDP Roadshows / IMBIZO 


Ward 

Date 

Time 

Venue 

Ward Councillor 

1 

09-11-2016 

15H00 

Agricultural Hall 

CllrS B Ndlovu 

2 

20-11-2016 

11 hOO 

Siyathuthuka Hall 

Clrr S J Mkhize 

3 

20-11-2016 

14H00 

Hopewell Hall 

Cllr V Maphumulo 

4 

14-11-2016 

14H00 

Argossy Hall 

Cllr R Shange 

5 

09-11-2016 

09H00 and 12H00 

Nkumane Hall and 
Inhlazuka Thusong 

Centre 

Cllr B Ngcongo 

6 

18-11-2016 

10H00 

Patheni Hall 

Cllr J Jili 

7 

06-11-2016 

13H00 

Ndabikona Hall 

Cllr S Shange 
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IDP PARTICIPATION AND ALIGNMENT 


The Municipal Systems Act (as amended) has prompted changes in the way in which the Council plans for the future of the 
municipality. It also provides greater scope for communities to make their own choices about what the Council does and how. This 
legislation requires the Richmond Municipal Council to undertake an exercise, at least once in every year, to identify community 
development priorities. These development priorities are determined with active participation by affected communities. These 
priorities form the basis for the long-term integrated development plan. 

NATIONAL AND PROVINCIAL PROGRAMMES ROLLED OUT IN RICHMOND 

(a) Ward Committees 

The ward committee members were elected in line with the Municipal Structures Act of 1998 during the month of September 
2016. Richmond has 70 ward committee members. The inauguration ceremony was held in May 2017. All ward committee 
members are committed to serve their communities. The municipality conducted a workshop to capacitate the ward 
committee members to ensure that they are fully functional. 
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2.5 COMPONENT D: 

CORPORATE GOVERNANCE 

Good governance in general is widely recognized as providing the framework and tools required in ensuring that organisations are 
progressive and can operate in an effective and accountable manner. From a local government perspective, the framework 
reinforces the statutory authority and responsibility of a corporate body and assists the elected representatives and management in 
the delivery of quality and sustainable services. 


2.5.1 RISK MANAGEMENT 

Richmond Municipality regards risk management as an important function that contributes to the achievement of the municipality’s 
objective and provides assurance that key risks are being identified and assessed; and effective controls are put in place to mitigate 
risks. To this end, Richmond Municipality has a draft Risk Management policy as a tool to assist the municipality to proactively 
identify any uncertainties that could prevent it from achieving its objectives or that could impact negatively on the desired level of 
service delivery. The Risk register is updated annually and reviewed quarterly in terms of the approved Risk Management Strategy 
supported by the Risk Management Policy, the document that set the stance of the municipality with regards to risk management. 
Municipality has established a Risk Management Committee. Members who serve on the Municipal Public Accounts Committee 
also serve in the Risk Committee 

2.5.2INTERNAL AUDIT 

The municipality is outsourcing the internal audit services since it is not affordable to develop an in-house unit due to financial 
constraints. The unit provides independent and objective internal audit services that are designed to add value and improve the 
Municipality’s operations. The unit also provides administrative and secretariat support services to the Municipality’s Audit 
Committee. The unit operates in terms of the internal audit charter that has been approved by the Municipality’s Audit Committee. 
To this end, the unit has assisted the municipality to strengthen internal controls in some areas through its recommendations made 
to management. 
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2.5.3AUDIT COMMITTEE 

In line with section 166 of MFMA, the municipality has established its own Audit Committee which also serves as the Performance 
Audit Committee. 

All three (3) members of the Committee are independent with no interest in the management of the Municipality. The report of the 
Audit Committee as well as a schedule of meetings is part of the annual report. 

2.5.4ANTI-CORRUPTION AND FRAUD 

Richmond Municipality is committed to protecting its revenue, expenditure and property from any attempt, either by members of the 
public, contractors, subcontractors, agents, intermediaries or its own employees, to gain by deceit financial or other benefits. This 
policy is designed to protect public money and property, protect the integrity, security and reputation of our public institutions and 
maintain a high level of services to the community consistent with good governance. 

There are three elements to the Municipality's policy: 

□ Reduction of losses through fraud by the rigorous implementation of fraud prevention procedures: 

□ A commitment to a policy of detection, investigation, recovery and prosecution of individual cases of fraud: and 

□ Respect for the civil rights of all citizens - including its employees 


Heads of Departments are responsible for fostering an environment within their departments, which makes active fraud 
prevention a major responsibility of all municipal staff, for articulating clear standards and procedures to encourage the 
minimization and deterrence of fraud, and for the detection and prosecution of offences should they occur. 

It is incumbent on all municipal employees; in particular management, to develop, encourage, insist upon and implement sound 
financial, legal and ethical decision-making within their departments. 

All Richmond Municipality employees are to make themselves familiar with the concepts and responsibilities of fraud prevention. 
Heads of Department are to ensure that training programs include appropriate fraud prevention issues. Relevant unions have an 
important role to play in the development and provision of fraud prevention training, particularly in the area of ethics and code of 
conduct. 
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It is the responsibility of all Richmond Municipality managers to ensure that the management decision-making process is as open 
and public as possible. Fraudulent conduct breeds in an environment where systems, standards and procedures are open to 
exploitation. It is in the best interests of better fraud prevention for Municipality’s decision making to be visible and unambiguous to 
the employees, the Ministers, the Provincial Department of Local Government and Traditional Affairs, Provincial Treasury, 
Provincial Legislature, other stakeholder who have interest in the Municipality including private sector and the community as a 
whole. Visibility is the cornerstone of public sector accountability. 

Fraud prevention is concerned ultimately with the effective utilization of resources and the minimization of waste, abuse, 
mismanagement, fraud and corruption. Effective accountability mechanisms for the use of public funds act to bolster the fraud 
prevention environment. Measures to prevent fraud should be continually monitored, reviewed and developed particularly as new 
systems, benefit programs, contracting or arrangements are introduced or modified. 

2.5.5. SUPPLY CHAIN MANAGEMENT (SCM) 

The council has developed its SCM policy in line with the Supply Chain Management Regulations and the generic Supply Chain 
Management Policy issued by the National Treasury. In an endeavor to ensure compliance all amendments are also submitted to 
the Provincial Treasury for review and comment. The policy is reviewed annually during the budget process. 

SCM is centralized in the Expenditure Department. The Municipality has a fully-fledged Supply Chain Management Structure. This 
unit manages the supply and acquisition of goods and services to the municipality or on behalf of the municipality. This includes 
construction works and consultant services, the disposal of goods no longer needed, and the selection of contractors to assist in 
the provision of municipal services. 


SCM is responsible for ensuring a sound, sustainable and accountable supply chain that promotes black economic empowerment 
and local economic development, and encourages small businesses and joint venture partnerships. The procurement system is 
fair, equitable, transparent, competitive and cost effective, in accordance with the Constitution of South Africa.The Objectives of 
Supply Chain Management (SCM) are to: 

• give effect to the provisions of the Constitution, 1996; 

• give effect to the provisions of the MFMA, 2003; 
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• transform out-dated procurement and provisioning practises into an integrated SCM function; 

• ensure that SCM forms an integral part of the financial management system of the municipality / municipal entity; 

• make significant improvement to financial management in the broader public sector; 

• introduce a system for the appointment of consultants; 

• create a common understanding and interpretation of government’s preferential procurement policy objectives; 

• promote consistency in respect of supply chain management policy and other related policy initiatives in Government; 

• align with global trends and ensure that South Africa adheres to international best practices. 

ESTABLISHMENT OF BID COMMITTEES 

Municipality has appointed members of the Bid Specification Committee, Bid Evaluation Committee and Bid Adjudication 
Committee in accordance with the Supply Chain Management Regulations. The Bid Adjudication Committee is chaired by the Chief 
Financial Officer. The Bid Evaluation Committee is chaired by the Finance Manager and the Bid Specification Committee is chaired 
by the Supply Chain Management Officer. 

The Bid Committees comprises the following: 


Bid Adjudication 

Bid Evaluation 

Bid Specification 

Mr S Mewalall (CFO) Chairperson 

Ms H Osman 

Mr N Ngubane 

Mr B. Mhlongo 

Mr G Watson 

Ms P D Ramkelawan 

Mr S Mthembu 

Mr G M Thabethe 

Ms A C R Whyte 

Mr S Mkhize 

Mr D A Ragavaloo 

Ms N A Mzila 


Mr M J Sithole 

Mr N Sibiya 


Code of Conduct 

In accordance with regulation 46(4) and 46(5) of the Local Government Municipal Finance Act 2003; Municipal Supply Chain 
Management Regulations; the Supply Chain Management Policy of the Municipality, a municipality is required to take into account 
the National Treasury’s code of conduct for SCM Practitioners and other role players. Since the adoption of the SCM Policy such 
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code of conduct became binding on all officials and other role players involved in the implementation of the SCM Policy of the 
Municipality. All members of bid committees and SCM role Players have signed the code of conduct for the 2016/2017 financial 
year. These will be renewed annually within the first quarter to accommodate mobility within positions and portfolios. 

Declaration of Interest 

All personnel within the SCM unit together with other role players such as Tender committee members have signed the declared 
their interest for the 2016/2017 financial year. It is common practice that such declarations be reviewed annually to give personnel 
the opportunity to declare their interest should their circumstances alter within the financial year. Corporate Services during the 
induction of new personnel introduce the declaration of interest as a measure to avoid future conflicts of interests; however 
employees are encouraged to also do so when their circumstances alter within the financial year during their employment at 
Richmond Municipality. At every meeting of Tender committees members are given the opportunity to declare their interest. 


SCM Challenges and Recommendations 


Challenges 

Recommendations 

Munsoft Financial System 

- New system and mSCOA 

Refresher training will be held for all SCM officials during the first 
quarter of the financial year 

National Treasury Central Supplier Data Base (CSD) 

Not all local suppliers are registered on CSD - suppliers are 
reluctant to register 

Encourage suppliers to register and advise them to attend the 
Provincial Treasury workshops held in respect to CSD 

Incorrect and not clear specifications received from end user 
departments 

SCM is currently attempting to skill the end user department on 
the requirements of specifications 

Poor planning resulting in Section 36 deviations 

Stricter implementation of Section 36 deviations 
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2.5.6 THE MUNICIPAL BY-LAWS 

The Council has developed a set of By -Laws in line with the proclamation of standard by-laws by the provincial MEC for Local 
Government. All Bylaws were advertised and promulgated in the Government Gazette. 


Copies of Municipal by-laws are available to the members of the public and other stakeholders on request. 


BYLAWS 

Property rates Bylaws 

Advertising Signage Bylaws 

Cemetery Bylaws 

Credit Control and Debt Collection Bylaws 

Credit Management Bylaws 

Encroachment on property bylaws 

Funeral Undertaker Bylaws 

Hire and use of Community Arts and Culture Facilities Bylaws 

Library and Information Services Bylaws 

Nuisances Bylaws 

Parking Grounds Bylaws 

Public Health Bylaws 

Public meetings and Gathering processes Bylaws 

Public Road and Miscellaneous Bylaws 

Removal of refuse Bylaws 

Street Trading Bylaws 

Waste Management Bylaws 

Pollution Control Bylaws 

Keeping of Dogs Bylaws 

Pound Bylaws 


Richmond Municipality | ANNUAL REPORT 2016/2017 51 







































Public Spaces Bylaws 


Bylaws assist in: 

> Addressing and regulating a particular situation or issue within the local community in, e.g. street trading,littering , nuisance, 
noise etc. 

> Legislating on the safety and comfort of the residents within the municipal area and ensuring that certain kinds of anti-social 
behaviour are prohibited and punished if the prohibitions are not observed. 

> Creating specific rights and obligations and informing peoples interactions with the municipality through explicit regulatory 
mechanisms 

> Giving effect to a policy in a way that is legally binding on the community. 

2.5.7 WEBSITE 

In terms of the Municipal Systems Act, Section 21B of the Systems Act: 

“Official website 

1) Each municipality must- 

fa) Establish its own official website if the municipality decides that it is affordable; and 

(b) Place on the official website information required to be made public in terms of this Act and the Municipal Finance 
Management Act.” 

It is a requirement of the Municipal Finance Management Act that each municipality establishes its own website where crucial 
information will be publicized to be accessed by different stakeholders for their different needs. Information published on the 
website include but not limited to the following: Annual Reports, Budgets, Service Delivery and Budget Implementation Plans, 
Municipal Services, MFMA Reports, Policies, Advertised Tenders, Employment Opportunities, Integrated Development Plans and 
any other information as prescribed by different local government legislations. Richmond Municipality remains committed to 
technological advancement and to introducing a number of online facilities to enable citizens to transact with it electronically. 
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Grant funding was utilized to upgrade the IT network and to relocate the servers to a new server room that is compliant with 
industry norms and standards. The server room has been completed and the municipality now also has its own domain for e mails 
which has made communication much more efficient. 


Website address 


www.richmond.gov.za 


In terms of Section 75 of the MFMA, we are compliant, however in the recent months we have been experiencing challenges with 
connectivity. The ICT department maintains a website register to record all documents received for publishing on the website. 

2.5.8. PUBLIC SATISFACTION WITH MUNICIPAL SERVICES 

All of the development that took place in Richmond was in line with the inputs and contributions from the community. The 
communication department always make sure that the community is aware and participate in the affairs of the municipality in line 
with the provisions of the Constitution of the South Africa. The municipality has put up suggestions boxes in all wards where 
members of the public can voice their satisfaction/dissatisfaction regarding the service of the Municipality. The suggestion boxes 
are cleared on a regular basis and complains referred to the relevant departments. It is the policy of the municipality to respond to 
issues within 3 days or a reasonable time. 

The Municipality conducted a satisfaction survey of the community, in December 2016, with regards to municipal services. The 
results were as follows: 
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Satisfaction Surveys Undertaken durinc 

December 2016 

Subject matter of 
survey 

Survey 

method 

Survey 

date 

No of 
people 
included 
in 

survey 

Survey results 
indicating 
average, 
excellent or poor 
(%)* 

Overall satisfaction 
with: 





(a) Municipality 

written form 

05-Dec 

2016 

50 

Excellent 82% 

(b) Municipal 

Service Delivery 

written form 

05-Dec 

2016 

50 

Good 64% 

(c ) Mayor 

written form 

05-Dec 

2016 

50 

Average 50% 

Satisfaction with: 





(a) Refuse 

Collection 

written form 

05-Dec 

2016 

50 

Good 83% 

(b) Road 

Maintenance 

written form 

05-Dec 

2016 

50 

Average 55% 

(c ) Electricity 

Supply 

written form 

05-Dec 

2016 

50 

Excellent 98% 

(d) Water Supply 

written form 

05-Dec 

2016 

50 

Poor 20% 

(e) Sanitation 

written form 

05-Dec 

2016 

50 

Good 65% 

(f) Information 
supplied by 
municipality to the 
public 

written form 

05-Dec 

2016 

50 

Excellent 96% 
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(g) Opportunities for 





consultation on 


05-Dec 



municipal affairs 

written form 

2016 

50 

Average 50% 


SERVICE DELIVERY PROTESTS: 

In 2016/17 there was no service delivery protest 

2.5.9 MUNICIPAL OVERSIGHT COMMITTEES 

Exco and Council perform overall oversight over the administrative component of the municipality, however, the council also have 
selected committee to play an oversight role and report to council. The following committees have been established in terms of the 
relevant legislation. 

2.5.9.1 Oversight Committee 

It is established in terms of the Municipal Finance Management Act, Section 129, and the Municipal Structures Act, Section 33 and 
section 79. The committee cannot include the Mayor or Mayoral Committee members or the Executive Committee members. The 
committee can include representatives from the community. The oversight committee has only one task: 

> To review the Annual Report and prepare a draft Oversight Report for Council. 

All meetings of the Oversight committee must be open to the public. Representatives from the Auditor-General must be invited to 
each meeting. The Municipal Manager must attend each meeting. The sole function of the Oversight Committee may be performed 
by the Municipal Public Accounts Committee. 

2.5.10. Performance Audit and Committee and Risk Committee 

The Council is required by law to establish: 

a) An Audit Committee 
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b) A Performance Management Audit Committee; and 

c) A Risk Management Audit Committee 

The audit committee operates under a charter approved by council and submits reports on its activities to the council annually, 
however to improve communication between the audit committee and council the Chairperson of MPAC has a standing invitation to 
attend all meetings of the Audit Committee. 


MR D Mncwabe - Chair: Audit and Performance Committee 
The members of the Committee are as follows: 

• Mr. D. Mncwabe - (Chairperson of the Committee) 

• Ms. N. Sithole - Member 

• Ms. Z. Khanyile Member 


Tender appeals committee 

The municipality utilizes the Bid Appeal Tribunal for all tender appeals. 

No tender appeals were referred to the Bid Appeal Tribunal for the period 2016/2017. 
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CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (ANNUAL PERFORMANCE REPORT PART I) 



I Certify that the performance reporting of the municipality has been done in line with the 6 national KPA’s and is the focus of the 

MSA Section 46 requirements as set out from pages_-_, and therefore reflects the performance of the municipality 

for the financial year, comparisons to performance of the previous financial year and measures taken to improve performance. 


Ms A B Mnikathi 
(Municipal Manager) 


DATE 
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INTRODUCTION 


This section indicates, in more detail, the performance of the municipality for the financial year and makes reference to supporting 
documentation, including the Organisational scorecard. The performance reporting of the municipality is done in line with the 6 
National KPA’s and is the focus of the MSA section 46 requirements and therefore reflects the performance of the municipality for 
the financial year, comparisons to performance of the previous year and measures taken to improve performance. 

OVERVIEW OF PERFORMANCE ON NATIONAL KPA’S 
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KPA 

No. of 
Strategic 
Objectives 

No of 
Indicators 

No of 

Performance 

Targets 

Targets 

exceeded 

Targets met 

Targets not 

achieved 

Good governance and 
Public Participation 

6 

44 

8 

8 

21 

15 

Cross Cutting Key 

performance indicators 

11 

28 

11 

9 

10 

9 

Municipal Transformation 
and Institutional 

Development 

4 

28 

4 

8 

7 

13 

Basic Service Delivery 
and Infrastructure 

Provision 

12 

83 

15 

20 

20 

43 

Municipal Financial 

viability and management 

3 

18 

4 

5 

8 

5 

Local Economic 

Development 

3 

30 

3 

6 

8 

16 

TOTAL 

39 

231 

45 

56 

74 

101 

% Achievement 

24% 

32% 

44% 

% Overall performance for achieved and exceed targets 

56% 
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2016/2017 ANNUAL PERFORMANCE REPORT 
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FUNCTIONAL AREAS PERFORMANCE OVERVIEW 


3.1 COMPONENT A: BASIC SERVICE DELIVERY 

Richmond Municipality wants to ensure that there is an optimal provision of basic service and infrastructure delivery within the area 
of Richmond Municipality and also to ensure that this delivery happens in a sustainable manner, in line with Richmond’s long term 
vision. This long term vision calls for all departments of Richmond Municipality to adhere to the principles of sustainable 
development as called for by the Natural Environment Management Act (NEMA). 

The Primary components of Richmond Municipality’s development programme are: 

> Solid Waste Collection 

> Street cleaning 

> Landfill Site 

> Roads 

> Cemetries 

> Grass cutting 

> Housing 

The uMgungundlovu District Municipality is responsible to water and sanitation. 

WATER SERVICES 

Water is provided by uMgungundlovu District Municipality as a water service authority (WSA) in the Richmond area of jurisdiction. 
Almost 80% - 85% of areas within Richmond Municipality have access to clean water. 

UMgungundlovu District Municipality as the water services authority and provider has made strides to improve water provision in 
the area of Richmond. For this purpose they have undertaken a project of approximately R300 million to increase the supply of 
water in the area of Richmond. This project has been done jointly with Umngeni Water. 

Three Wards have 100% access to clean water and the other four wards have 80% access to basic water supply. 


Richmond Municipality | ANNUAL REPORT 2016/2017 61 
















WASTE WATER (SANITATION SERVICES) 


Sanitation services are also the function of uMgungundlovu District Municipality. 


ELECTRICITY SERVICES (MM) 


According to information from Statistics South Africa from 2011 census data, Richmond is 80% electrified. Municipality had budget about R4.8 



The municipality has successfully completed an electrification project in 2014/2015 financial year. The total number of 
completed house connection 261, which covered ward 01, 03, 04 & 06. In 2015/2016 financial year the Municipality has 
planned to complete some of the households. Which were left due to financial constraints in ward 01, 04 & 06. The 
additional wards to be done are ward 03, Zwelethu housing project and ward 05, Nhlazuka rural project. 


In 2015/2016 the Municipality is expected to budget another R8 million in order to improve access to just about 90%. 


Municipality depends on grants to electrify the areas which currently do not have access to electricity. 
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WASTE MANAGEMENT, REFUSE COLLECTION, WASTE DISPOSAL AND STREET CLEANING SERVICES. 

This department is charged with the responsibility of ensuring that we provide for a clean and safe environment to live, work and 
play in. We contribute to the protection of our public health, safety and environment. 

Refuse removal takes place in formalized areas like Byrne Village, Siyathuthuka Low-cost Houses, Richmond CBD and the 
Residential area within the village. Street cleaning takes place in the CBD and residential areas. The municipality has a challenge 
with the rolling out of refuse collection to all wards. A study will be undertaken to improve the service. 

Highlights 

> The allocation of skips into all wards to address dumping and refuse collection 

> The appointment of a Driver for the Tipper truck 

> Additional EPWP staff allocated to assist with refuse collection and street cleaning 
Challenges 

> Enforcement of by-laws in respect to illegal dumping 

> Breakdowns of plant and eguipment 

> Shortage of drivers affect service delivery 

> Lack of community education programs 

> No Landfill site Supervisor 

> No landfill Site eguipment 

Possible Solutions 

> Appointment of peace officers to implement by-laws 

> Prioritize waste management 

> Recruitment of Supervisor for the Landfill site 

> Ward committee to assist in educating the community on a clean environment 
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> Procurement of waste management fleet 


HOUSING PROJECTS. 

Provision of housing is the function and responsibility of the Department of Human Settlement in the Province. 


The projects for housing infrastructure are as follows: 


PROJECT 

NO.OF 

BENEFICIARIES 

LOCATION 

PROJECT 

DISCRETION 

STATUS 

Zwelethu 

Project 

120 

Bynesfied 

Greenfield 

Construction 

stage 

completed 

Nhlazuka 

1000 

Nhlazuka 

In-situ upgrade 

Construction 

stage 

Nhlazuka:ST 

Bernard and 

Amandus Hill 

400 

Nhlazuka 

Rural housing 

Preliminary 

stage 

Middle Income 
Housing 

“ 

Richmond 

Village 

Greenfield 

Preliminary 

stage 

Siyathuthuka 
Phase 2 

1000 

Greater 

Ndaleni 

In-situ upgrade 

Two show 

houses have 

been built 

Argosy 

Rehabilitation 

1600 

Argosy Farm 

In-situ upgrade 

Planning stage 


Challenges 

> Scarcity of land to build houses 
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> Projects are dependent on the district budgeting for water and sanitation provision 

FREE BASIC SERVICES AND INDIGENT SUPPORT - ADDING VALUE THROUGH FREE BASIC 
SERVICES. 

Richmond Municipality continues to provide free basic services, such as refuse removal, Electricity, rates and burial assistance for 
its citizens. The allocation of these free basic services is determined by means of application by those with limited income. 

Challenges 

The municipality has an indigent register however due to financial constrains the register was not updated for this financial year. 
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COMPONENT B: ROAD INFRASTRUCTURE AND STORMWATER DRAINS. 

ROADS INFRASTRUCTURE (OMU) 

This unit consists of two operating sub-units, namely rural Roads and urban roads maintenance. Significant portion of the 
Municipality allocation of the Municipal Infrastructure Grant is used for the construction of road infrastructure in the area which were 
neglected in the past. These are mainly gravel roads in the built up area. 

Rural Roads 

Function 

• To work on a 4km programme for each ward per year, access road are maintained by transporting quarry material and 
process it onto a road. And other roads are being bladed. 

• Constructing storm water pipes and Cleaning of the existing storm water pipes in rural roads. 

Challenges 

• Limited budget in road maintenance 

• Limited plant and machine to manage the complains and request coming from the community 

• Delays coursed by rain, breakdowns of the equipment’s. 
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RURAL ROAD 2016/2017 PROGRAMME 


Ward 

Period 

Estimated Starting Date (period) 

Km (length) 

Status 

6 

Two months 

01 AUGUST 2016 to 01 OCTOBER 2016 

4km 

Achieved 






7 

Two months 

02 OCTOBER 2016 to 08 DECEMBER 

2016 

2km 

Not achieved 






2 

Two months 

09 DECEMBER 2016 to 05 FEBRUARY 2017 

4km 

achieved 






1 

Two months 

06 FEBRUARY 2017 to 01 APRIL 2017 

2 km 

Not achived 






3 & 4 

Two months 

02 APRIL 2017 to 01 JUNE 2017 

8km 

achieved 






5 

Three months 

02 JUNE 2017 to 01 AUGUST 2017 

4km 

Achieved 
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Urban Roads (Blacktop roads) 

Function 

• To fix potholes, road painting and road signs erecting. 

• Constructing new and Cleaning exist of storm water pipes in blacktop roads 

Challenges 

• Delays as a result of rain, breakdowns of vehicle or of the equipment. 


BLACKTOP ROAD 2016/17 PROGRAMME 


Month 

Location 

Type of work 

Status 

September 2016 

To 

October 2016 

(Ward 1) Richmond town 

• Potholes 

• Road marking 

• Road signs 

• And storm 
water 

Achieved 

November 2016 

TO 

Magonda 

Slahla, smozomeni and 
Mashwazini areas 

• Potholes 

• Road marking 

• Road signs 

• And storm 
water 

Achieved 
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December 2016 


January 2017 

Thornville and Hopewell 

• Potholes 

• Road marking 

Achieved 

TO 


• Road signs 


February 2017 


• And storm 
water 


March 2017 

(Ward 1) Richmond town 

• Potholes 

• Road marking 

Achieved 

TO 


• Road signs 


May 2017 


• And storm 
water 


01 June 2017 

Magonda 

• Potholes 

• Road marking 

Achieved 

TO 

Slahla, smozomeni and 

• Road signs 



Mashwazini areas 

• Storm water 



01 July 2017 
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.- - B 

ROADS INFRASTRUCTURE (CAPITAL) 


WARD 

PROJECTS 

BUDGET 

EXPENDITURE 

STATUS 

Ward 

1 

Resurfacing of internal roads - PI 

R 8 856 063.64 

R 9 248 323,69 
(bridge financed) 

Practical 

Completed 

i 

1 

Hawkins Street 

R 7 000 000.00 

R 5 885 064,53 

Construction 1 

2 

Construction of Bambatha Sidewalk 

R 5 476 062.91 

R3 119 880,25 

Construction 

2 

4 

Resurfacing of internal roads 

R 8 300 000.00 

R 5 200 525,36 

Construction 4 

5 

Construction of KwaBulawayo Sport field 

R 6 886 968.00 

R 2 695 656,95 

Construction 

5 

6 

Resurfacing of Smozomeni Main Road 

R 25 556 545.65 

R 5 123 111,90 

Construction 6 

7 

Construction of Uganda gravel road 

R 4 000 000.00 

R2 595 183,88 

Construction 


8 

Richmond Multi-Purpose Sport Centre 

R 15 000 000.00 

R 1 142 349,25 

Tender 1 

9 

Resurfacing of Residential Roads 

R 0.00 

0.00 

Planning 

3 
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COMPONENT C: ECONOMIC DEVELOPMENT AND PLANNING 
INTRODUCTION 

The Development and Planning function at the municipality includes Land Use Management, Spatial Development Planning, GIS, 
IDP, SPLUMA and Building Control. The municipality is experiencing a lack of human resources to perform its legislative 
requirements. Shared service agreements has been entered in to between the Districts and its local municipality. Some of these 
functions includes GIS is performed on a basic level and are supported by Umgungundlovu District Municipality. 

This unit is located under Municipal managers department and is involved with the developmental duties of municipalities, as 
outlined in section 153 of the Constitution, including to ‘give priority to the basic needs of the community, and to promote the social 
and economic development of the community’ and ‘participate in national and provincial development programmes’. The unit’s 
strategic and operational service delivery objectives include the following: 

Strategic 

• Dynamically lead in shaping the municipality’s short- and longer-term growth and development in order to ensure improved 
quality of life; 

• Mainstream the municipality’s Economic Development Strategy, and ensure alignment with both internal and external plans 
and partners; 

• Develop a ‘green economic’ policy and framework to ensure that the municipality optimises economic growth and job 
creation; 

• Ensure that the municipality’s unique economic and social asset - its natural environment - is protected, integrated and 
optimised within the urban landscape 

Operational 

• Deliver efficient and effective service to the developers and property owners of Richmond, reducing approval turnaround 
time for land use management applications and building development; 
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• Improve the municipality’s building development and land use regulation functions, and drive coordinated and integrated 
environmental enforcement; 

• Lead law reform planning processes by implementing and continuously reviewing the new Richmond Zoning Scheme and 
drafting the planning bylaw; 

• Improve environmental compliance with relevant environmental legislation, using best-practice environmental technologies 
and processes; and 

• Formulate the municipality’s Integrated Development Plan (IDP). 

The Integrated Development Plan (IDP) is regarded as the principle strategic planning instrument which guides and informs all 
planning and development, and all decisions with regard to planning, management and development, in the Municipality. The 
approach to strategic planning that involves the entire District and its citizens is to find the best solution to achieve good long-term 
development. It aims to co-ordinate the work of local and other spheres of government in a coherent plan to improve the quality of 
life for all the people living in an area, and should consider the existing conditions and resources available for development. The 
Richmond Municipality is responsible for drafting the IDP Process Plan, which is aligned to the UMDM Framework Plan. The 
framework with the IDP/Budget process plan was approved by Council in August 2015. Quarterly public interaction was 
experienced at IDP engagements, e.g. izimbizo and representative forums. 

SPATIAL DEVELOPMENT FRAMEWORK (SDF) 

The Richmond municipal SDF was reviewed during this financial year. SDF is a component of the IDP and has to be reviewed 
annually. It gives the direction of municipal growth and gives an indication of Land Use Management. The Current SDF 
incorporates the entire municipal area. 

Building Control 

For the financial year 2016/2017 Richmond Municipality did not have a Building control officer. 

The Manager for the department has been attending to Plan submission, approvals and other regulatory matters. 
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LOCAL ECONOMIC DEVELOPMENT (INCLUDING TOURISM AND MARKET PLACES) 

Various studies conducted over the years have identified economic development opportunities as well as threats. Unfortunately, 
Richmond like the majority of municipalities within uMgungundlovu District Municipality has not kept pace with the development of 
Msunduzi, especially as Msunduzi borders Richmond at the entrance of our identified Industrial Node. The hindrances include the 
lack of capacity (financial and otherwise) and lack of an effective institutional framework to implement sustainable local economic 
development strategies. 

Notwithstanding the above, there are new opportunities for local economic development in Richmond. The PGDS makes reference 
to the unleashing of agricultural potential to increase job creation. It states that the focus must be on agriculture and agro¬ 
processing. In the case of Richmond there are opportunities in tourism, agriculture and manufacturing. 

TOURISM 

• RICHMOND BROCHURE-R56 CONCEPT 

Around the R56 concept, the Municipality has procured a brochure which promotes, at no cost, the existence and promotion of 
businesses who were interested in inclusion in the brochure. 

SMALL BUSINESS INCUBATION CENTRE 

Construction of the Small Business Incubation Centre has started at Harding Street (Lot 283) . The intention of the Centre is to 
provide a “One Stop Service Centre” responsive to SMME / Cooperative Development, provision of Youth Desk, CIPC / Business 
Registration / SEDA, etc. including training centre. 
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WORKSHOP: WOMEN IN BUSINESS GROWTH: 3 NOVEMBER 2016 

The Richmond Municipality, Local Economic Development Unit in partnership with Imaan Consulting and ABSA Bank hosted the 
Women Entrepreneurial Development Workshop as part of ABSA Bank’s Enterprise and Supplier Development capacity building 
programs. The workshop was dedicated to women entrepreneurs who are operational and have potential to grow their businesses. 

“Action My Business Growth” provided an insight into business growth and was successfully attended by 15 women in business of 
which 73% were people between the age of 36-55+ and 27% of them was (14-35) youth. This shows that there is still a gap 
between young women in business, the middle age and the old people. Youth must be encouraged to participate in developmental 
programs so as to enhance their self-esteem and reduce the level of unemployment in the societies. 

The Overall Feedback from attendees was positive with indications that the workshop was informative, gave insight on how to be 
more productive for business growth and how to spot opportunities. Some wished the workshop was extended over a longer period 
with the inclusion of business coaching. 

Training programs are scheduled on a quarterly basis by the Municipality. As an acknowledgement of participation and contribution 
to the “Action My Business Grow” workshop, Participants were awarded Certificates of Participation. 

ACCREDITATED TRAINING: 

Furniture and Clothing Manufacturing - FP AND SETA 

The Municipality LED unit in partnership with Mthiya Dynamics applied for and received funding for the implementation of an 
Accredited Skills Training Programme. The training programme identified 48 learners (27 in clothing manufacture and (21 from 
furniture manufacturing). 
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Business Licenses 

Through the established Regulatory Compliance Forum, planned inspections was undertaken by officials from: 

• Department of Home Affairs: Immigration (incorrect trading by foreign nationals) 

• Department of Labour (Labour issues) 

• SAPS (illegal activities) 

• SARS (compliance with income tax) 

• Gambling Board (related activities including gaming machines, etc) 

• KZN Liquor Authority (Liquor License renewal and application) 

• Department of Agriculture (trade in illegal substance) 

• uMgungundlovu District Municipality (Health, Fire and Safety) 

• Richmond Municipality (LED, Protection Services, Town Planning - Correct trading, possession of correct trading, 
registration of business entity, etc) 

MUNICIPAL INFORMAL ECONOMY CHAMBER 

The Municipal Chamber is a structure established at municipal level for purposes of acting as a unified for all informal economy 
actors in the municipality jurisdiction. This structure constitutes representatives from the Municipal Informal Traders plus LED 
official dealing with Informal Economy. 

The key functions of the Chamber are: 

o to represent informal economy actor issues at Municipal Level; to build and strengthen the capacity and leadership of 
informal economy actors 

o to build an information base on the numbers and situation of informal economy actors and disseminate information on 
effective organising strategies for promoting and protecting the rights of informal economy actors 
o to champion the interests of all informal economy actors by ensuring that government is advised in relation to policies 
that directly or indirectly affect informal economy actors, inclusive of stopping exploitation 
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to work in partnership with the private sector and the public sector; and to work in social partnership with NGOs, Universities and 
research institutions who work with and in support of informal traders and who support the goals and constitution of the Chamber. 

Of the seven local municipalities within uMgungundlovu District Municipality, Richmond is one of the four municipalities with an 
established and functional structure. The process of kick-starting the activities of the Chamber were very delayed at it was 
fundamental that the Chamber was work shopped on their responsibilities, fully understood their roles and taken through the 
applicable legislative prescripts. 

DISTRICT INFORMAL ECONOMY CHAMBER 

The District Informal Economy Chamber for the uMgungundlovu District Municipality and its family of municipalities is established to 
address issues regarding the informal sector throughout the District. It has a similar mandate as that of the Municipal Chamber, 
albeit at a District Level. 

The Manager: Local Economic Development of Richmond LM co-chairs the Chamber. 
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ASSISTANCE TO SMMES AND COOPERATIVES IN RESPECT OF REGISTRATION 


Output 

Activities 

2016/2017 

Entrepreneurs have been 
able to access business 
support services 

Provision of Business Information Help Desk Services to SMMEs and 

Cooperatives 

• Registration on CIPC database as users 

• Registration of Companies/Cooperatives 

• Annual Returns 

• Referral to other agencies 

100 


• Number of Walk in walk in customers 

320 

Entrepreneurs have been 
capacitated through training 
and are more able to 
participate in the 
mainstream economy 


• Training for skills programme and business enterprise. 

67 


Output 

Activities 

2016/2017 

Registered SMME's have 

Number of SMME’s in the SMME database 

77 
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been incorporated into the 
Richmond Municipal 
database 


Number of New companies and cooperatives 


80 


EXPANDED PUBLIC WORKS PROGRAMME: 

The Department of Public works allocated an amount of R 1,277,000.00 as an EPW grant for 2016/2017. The grant comes with a 
condition on how it should be spent. The EPWP Policy was developed and adopted by Richmond. The goal of the policy is to 
create decent work opportunities and ensure that these are reported monthly to the Department of Public Works. 

In this 2016/2017 financial year, the municipality had 219 EPWP work opportunities. Please see the table below. 


Output 

Activities 

2016/ 

2017 

Creating 
opportunities 
through EPWP 

Work opportunities 

219 

EPWP Full Time Equivalents 

75 


Challenges 

> The Department of Public Works requires the municipality to provide branded uniform to the employees. The difficulty is that 
these EPWP employees are working on a temporary basis (3 months contract). Our focus currently is to create more work 
opportunities. 
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> Reports - We are having a difficulty in receiving reports from infrastructure projects. Reports are not received timeously or 
on a monthly basis. 

> Lack of NQF Level 5/6 Supervisors or training for EPWP which makes it impossible for most of the contractors to comply 
with the EPWP guidelines. 

Recommendation 


> Purchase reflector bibs 
Youth Related Activities 




2016/ 

Output 

Activities 

2017 

Youth Development 

Go Back to School Campaign 

1 


Mayoral Matric Top Achievers 

Awards 

1 


Career and Life Skills Expo 

2 


Youth Walk Against Substance 

Abuse 

1 


National Youth Service (67minute 

1 
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programme) 



Arts and Culture Festival 

1 
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COMPONENT D: COMMUNITY AND SOCIAL SERVICES 


LIBRARIES 

Richmond Municipality has a total of 3 libraries, viz:- 

• Ward 5 Thusong Centre 

• Ward4 -Hopewell 

• Ward 1 - Richmond 

The municipality has identified the need for a Library in Ndaleni. An application has been made to the Department of Arts and 
Culture. 

The Library Services helps schools with materials that they do not have. Learners are given guidance in terms of how to use the 
Library. Moreover, the Library Services assist Schools with readership programs and also coordinate and conduct user education 
when Schools visit the Library. The Library Services also provide services that has to do with photocopying and printing. 

The constant circulation of materials in the Richmond area enables the libraries to provide the public with new reading material on a 
regular basis. 

Richmond Public library renders the following services: 

• Issuing and returning of books; 

• Magazines as well as CD's and DVD's; 

• Free access to public computers; 

• Printing and photocopying; 

• Past examination question papers for matric learners; 

• Use of activity room for group discussions or any other educational activities; 

• Special requests; 

• Tertiary institutions textbooks; 
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Periodicals 





• SERVICE STATISTICS FOR LIBRARIES 




• Hereunder is the total number of Users with membership approval for 2016/17 




MONTHS 

FEMALES 

MALES 

TOTAL 

July 2016 

152 

130 

282 

August 2016 

146 

111 

257 

September 2016 

150 

126 

276 

October 2016 

142 

154 

296 

November 2016 

101 

133 

234 

December 2016 

75 

117 

192 

January 2017 

119 

124 

243 

February 2017 

128 

107 

235 

March 2017 

117 

86 

203 

April 2017 

127 

112 

239 

May 2017 

130 

120 

250 

June 2017 

140 

134 

274 

TOTAL 

1 527 

1 454 

2 981 
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PROGRAMS 


(i) User Education 

Schools are invited to the library for user education programs and any other educational activities. This program allows 
learners to understand the importance of the library and its functions. 

(ii) School's program 

The Library also aims to assist schools with audio visual materials which most schools do not have. We visit schools to 
find out what material they are in need of that will benefit the learners. With the assistance from the Provincial Library 
Services and our Midland Depot we are able to assist where we can. 

TERTIARY INSTITUTIONS TEXTBOOKS 

Tertiary institutions textbooks are now available in our library. Some of the subjects available include law, entrepreneurship, 
marketing, human resource, sports, financial accounting, management, public relations, and many more. This initiative is 
supported by the Provincial Library Services. All students who are studying in universities and technikons can use our services. 

Internet Cafe 

A Cyber Cafe that is funded by the Provincial Library Services can be found at the Richmond Library. A Cyber Cadet is appointed 
to ensure the smooth operation of the Cyber Cafe. The Cyber Cafe offers free internet services to the public. 
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COMMUNITY FACILITIES 

Community facilities consist of municipal halls and sports field. There are about 13 halls and sports fields owned and controlled by 
the municipality. 

CEMETERIES 

There is one municipal cemetery in Ward 1 controlled by the municipality and communal cemeteries in all wards which are not 
controlled by the Municipality. 

The municipality is experiencing a challenge with the life span of the current cemetery. It is expected to last for a year; however the 
municipality is currently in the process of identifying suitable land for the extension of the cemetery. Even though the municipality is 
not in control of communal cemeteries, the need has arisen for the municipality to maintain and clean all cemeteries within its 
jurisdiction. 

HEALTH, HIV/AIDS AND OTHER SOCIAL PROGRAMMES 

Health services are provided by the Provincial Government. The following health facilities are found in the Municipal area. 

• Richmond Chest Hospital 

• Provincial clinics in Richmond , Ndaleni, Phatheni and Mbuthisweni 

• Private Clinic in Nkumane 

• Six mobile clinics 

Impact of HIV/AIDS 

• Between the years 2000 and 2017 many South Africans have died from HIV/Aids related diseases. The number of deaths 
from HIV and AIDS is considerable higher than from any other single cause of death and will probable double the number of 
deaths from all other causes combined. It has been found that the uMgungundlovu District accounts for 23% of the KwaZulu 
Natal HIV and AIDS cases. Richmond Municipality has the highest number of HIV positive people in the District compared to 
other Municipalities. The likely effect of HIV/AIDS in our community goes thus; 
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The Richmond Chest Hospital is a great hospital and receives a large number of people from all provinces. All HIV positive people 
treated at this hospital are counted under Richmond Municipality while some of them reside from other areas. Therefore, these 
figures will need to be taken with precautions. 

The likely effect of HIV/AIDS on social systems: 

• Poor households are more vulnerable and the epidemic is likely to deepen poverty and compromise upward mobility, 

• There is increased demand for housing, education and other community facilities: 

• A greater demand for health care facilities, 

• A greater demand for financial support for orphans, child-headed households and households run by grandparents, and 

• A negative population growth rate is affecting the sustainability of projects that are based on certain population projections. 

The likely effect of HIV/AIDS on the economic systems: 

• There is a shift from savings to current expenditure, limiting fixed investment and economic growth, 

• The possibility of ..technological deepening" of the economy as a result of higher absenteeism rates: Machinery will replace 
people in the labour market, with negative outcomes in the long term for job creation, 

• Further erosion of household savings and skills shortage, and 

• Increased spending on pharmaceuticals and funerals. 


The Municipality developed programmes aimed at dealing with HIV and AIDS epidemic. Hereunder are those programmes; 
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ACTIVITIES 

PURPOSE 

TARGET GROUP 

Condoms distribution 
campaigns 

To ensure that condoms are available at all 
strategic point of the municipality 

All community members 

Voluntarily Testing 

To encourage community members to undergo 
voluntarily testing 

All community members 

TB awareness Campaigns 

To encourages community members to undergo 
voluntarily testing 

All community members 

Prevention 

To ensure that Posters and Pumplets warning 
people to practice safe sex are distributed to all 
community members 

All community members 

HIV and AIDS Education 

To ensure that HIV and AIDS education is 
provided at Schools, Local Aids Council, Ward 
Aids Council and Traditional Healers 

Schools, Local AIDS Council, Ward Aids 
Council and Traditional Healers. 

World AIDS day 

To facilitate World Aids day commemoration 

All community members 


SUKUMA SAKHE 
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To further deal with the HIV and AIDS epidemic, poverty and so forth, Richmond Municipality has been working very well with the 
programme introduced by the Premier which is called Sukuma Sakhe. 

The Implementers of the programs are Community Volunteers, community health workers, HCBC Givers, Matsupatsela and other 
cadres trained to conduct households profiling in 7 wards within the Municipality and thereafter Sector Departments do intervention. 

Hereunder are the programs for Sukuma Sakhe; 


ACTIVITIES 

PURPOSE 

TARGET GROUP 

Operation Mbo 

To have event in each ward wherein all Sector 

Department assist with regard to services such as ID 
registration and so on. 

All community members 

Mobilization of more volunteers 

at all wards 

To ensure that the Municipality has enough volunteers 
for profiling purpose 

Volunteers 

Public Service Week for Mandela 

To ensure that community members performed 
voluntarily work during Mandela day. 

All community members 


ACHIEVEMENTS THROUGH SUKUMA SAKHE 

The Municipality has functional war rooms in all wards. 
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The Department of Human Settlements have constructed houses for needy families through Sukuma Sakhe. 

The Department of Home Affairs has assisted a number of community members with ID registration and so on. 

SENIOR CITIZENS 

Senior Citizens programs have recently been introduced. With the budget available the municipality now hosts senior 
citizens games. 
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COMPONENT E: SECURITY AND SAFETY 
TRAFFIC POLICE 

Richmond Municipality has a number of programmes aimed at promoting compliance with Road Safety Act. 

Hereunder are some of the programmes; 

• Road Safety Awareness Campaign targeting schools. 

• Road Blocks, especially, during the festive season and Easter Holidays. These programmes are aimed at dealing with 
drunk and driving, overload, vehicles fitness and so on. 

TRANSPORT (INCLUDING VEHICLE LICENSING and learners centre) 

INTRODUCTION TO TRANSPORT 

The transport sector in Richmond is not significant and its contribution to the GDP and employment level is low. 

The main road linkages in the Municipality are the R56 forming a North South corridor linking Pietermaritzburg, Richmond 
and Ixopo and the R624 linking Richmond to the South Coast and the R603 to the N3 corridor. 

Richmond's location in terms of major transport routes and corridor development serves as a link between eThekwini and 
Gauteng and its location therefore creates numerous benefits and the town should work towards strenthening the 
economy of the area. 
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In terms of public transport, there are eleven routes . Hereunder are those routes; 


ORIGIN 

DESTINATION 

Richmond Taxi Rank 

Durban 

Ixopo Taxi Rank 

Richmond 

Gengeshe 

Richmond 

Richmond 

Eston 

Masangazane 

Richmond 

Magoda 

Richmond 

Ndaleni 

Richmond 

Phatheni 

Richmond Taxi Rank 

Smozomeni 

Richmond Taxi Rank 

Nhlazuka 

Richmond Taxi Rank 

Pietermaritzburg 

Richmond 


Motor Licensing 

Richmond Municipality has entered into an agreement with the Department of Transport to be an Agency and the 
Municipality is entitled to a fee equal to the collection fee of 8.55% including VAT for all fees collected. 
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The obligations of the Municipality as an Agency are as follows; 

• Registration of Vehicles 

• Vehicle search 

• Issue of duplication registration 

• Deregistration of motor vehicle 

• Change of particulars of owners 

• Change of particulars of motor vehicle 

• Issue of temporarily or special permit 

• Any other transaction requested by the Department of Transport 

Hereunder is the information in respect of the fee collected during 2016/17 financial year; 


MONTHS 

MUNICIPAL AGENCY FEE 

(8.55% of total fees 
received) 

DEPARTMENT OF 

TRANSPORT AMOUNT 

July 2016 

R 47 109.50 

R380 243.20 

August 2016 

R 41 659.50 

R 458 670.70 

September 2016 

R 36 614.80 

R 516 790.05 

October 2016 

R 49 379.30 

R 592 059.20 

November 2016 

R 39 787.60 

R 453 757.40 

December 2016 

R 39 827.20 

R 443 011.90 
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January 2017 

R 49 581 

R 546 806.25 

February 2017 

R 47 699 

R 522 463.80 

March 2017 

R 62 043.80 

R 728 264.30 

April 2017 

R 42 815.20 

R 328 986.80 

May 2017 

R 68 326.30 

R 647 535.80 

June 2017 

R47 851.60 

R 539 794.23 

TOTAL 

R572 694.80 

R 6 158 383 63 


Learners Centre 

The Centre renders the following services; 

• Booking for Learners License 

• Examining and issuing of Learners License 

• Driver's license renewals 


MONTH 

AMOUNT 

July 2016 

R 14 300 

August 2016 

R 10 820 

September 2016 

R 10 240 

October 2016 

R 13 230 

November 2016 

R 10 440 
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December 2016 

R 14 740 

January 2017 

R 13 600 

February 2017 

R 8 360 

March 2017 

R 12 240 

April 2017 

R 11 250 

May 2017 

R 6 390 

June 2017 

R 11 860 

TOTAL 

R 137 470 


Community Policing Forum 

Richmond Municipality has a functional Community Forum. The Forum meets once a month. The main aim of the Forum is 
to address crime in the areas of the Municipality. 

Stakeholders who are part of the forum are; 

• South African Police Services 

• Municipal Traffic Police 

• Councillors 

• Non Governmental Organisations 

• Ward Committee members 
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DISASTER MANAGEMENT AND ANIMAL CONTROL 

Disaster management is the function of UMgungundlovu District Municipality, Richmond Municipality's role is to provide 
the District with reports relating to disaster occurrences and also provide support in a small scale. 

Animal control is done by the municipality security personnel with the assistance of SPCA. The Municipality has a service 
level agreement with SPCA for providing storage for impounded animals. 
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COMPONENT F: SPORTS AND RECREATION. 

SPORTS AND RECREATION 

The geographic spread of sport facilities within the Richmond Municipality indicates that the majority of areas have access 
to the sport facilities. Sport fields are found at Hopewell, Argosy Farm, Ndaleni, KwaGengeshe, Mzinolovu, Phatheni, 
Richmond Village and Nhlazuka. 

Richmond Municipality has been involved in a number of cultural and sporting activities. The most critical event which the 
Municipality has participated in is the SALGA Games. These games aspire to promote sound inter-Municipalities 
relationship and social cohesion between the Municipalities by using sport as a vehicle to forge sustainable partnership 
and further strengthen existing relations. 

In addition to SALGA Games, the municipality has a number of programmes of Sport, Art and Culture. Hereunder are some 
of the programmes; 

• Mayoral Cup; 

• Promotion of School Play in Primary and High School; 

• Programs aimed at developing potential of physical challenged people. For example, Richmond Riders and runners, 
Seven Wheel Chair Race; and 

• Facilitation of Annual Reed Dance. 
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CHAPTER FOUR 

4.1 INSTITUTIONAL TRANSFORMATION AND DEVELOPMENT 
Performance Management Systems 

Richmond Municipality adopted a Scorecard approach to monitor performance of employees and the organization. 


Performance Monitoring and Reviews 


Responsibility 

Freauencv 

Nature of review 

Supervisors 

Quarterly 

Review performance of individuals 
reporting directly to them 

Strategic Managers 

Monthly 

Review performance of their functions 
respective to their portfolios. 

Municipal Manager and Strategic 
Managers 

Monthly / Quarterly 

Review performance of each strategic 
manager 

(Compile and check against POE files) 

Executive Committee/ MPAC/Audit 
Committee / Internal Audit / Council 

Quarterly 

Review performance of each strategic 

manager 

(check POE files) 

Public 

Annually 

Review performance of the 
municipality 
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Performance reporting 

There are various types of reports that must be generated and disseminated to all the relevant stakeholders: 

> Monthly reports 

> Quarterly reports 

> Mid-year assessment report also known as the Section 72 report; and 

> Annual reports 

Performance auditing 

In order for the performance management system to enjoy credibility and legitimacy from the public and other 
stakeholders, performance reports must be audited. Audits should ensure that reported performance information is 
accurate, valid and reliable. 

All Performance information is audited internally before being tabled and made public. The Annual performance report is 
also audited by the Auditor General. 
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4.2 COMPONENT A: 

MUNICIPAL PERSONNEL WORKFORCE 


In a Senior Management level (Section 56 Managers) there are no vacancies. 


Staff compliment 

Actual 

Vacancies 

Temporary Staff 





Section 56 Managers 

5 

0 

0 


Function 

Number of Staff 

Number of vacancies 

Municipal Manager 



Council 



Finance 



Corporate Services 



Community Services 



Technical Services 



Total 




Staff turnover 

This refers to the total number of terminations registered by Richmond as a result of resignation, retirement, death, 
medical boarding and dismissal. In total, there were_staff turnover recorded for the year under review. 
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Skills Development 


• Undertake workplace skills audit and work towards capacitating staff to enable them to implement the IDP and 
establish and maintain the speedy delivery of services. 


SKILLS DEVELOPMENT AND TRAINING 2016/2017 




Employees 


Skills programs 
and other short 

courses 

Budget 

Actual 

MM and s 57 

Female 

0 


0 

Male 

4 

5000 

4400 

Councillors, 

senior 

officials and 

managers 

Female 

9 

5000 

4400 

Male 

11 

5000 

4400 

Technicians 

and 

associate 

Female 

3 

6000 

6600 

Male 

8 

5000 

4400 
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professionals 





Professionals 

Female 

1 

2500 

2200 

Male 

5 

5000 

4400 

Clerks 

Female 

13 

5000 

5141 

Male 

16 

2500 

2200 

Service and 

sales 

workers 

Female 

4 

8000 

12969 

Male 

18 

65000 

72826 

Plant and 

machine 

operators 

and 

assemblers 

Female 

0 


0 

Male 

11 


0 

Elementary 

occupations 

Female 

17 

6000 

8464 

Male 

36 

30000 

35176 


150 000 

167 

576 
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HR POLICIES AND PLANS 

All policies are reviewed annually with the budget process 



NAME OF POLICY 

1 

Health and Safety 

2 

Uniforms and Protective 

Clothing 

3 

Leave 

4 

Recruitment, Selection & 
Appointment 

5 

Training (Skills Development) 

6 

Overtime 

7 

Standby Allowance 

8 

Staff Study Scheme 

9 

Acting Allowance 

10 

HIV/AIDS 

11 

Gender 

12 

Remuneration and Salary 

Levels 

13 

Job Evaluation 

14 

Grievance & Disciplnary and 
Procedures 
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15 

Employee Assistance 

Programme 

16 

Employment Equity 

17 

Performance Management 

18 

Code of Conduct for 

Employees 

19 

Delegations 

20 

Travel Policy 
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CHAPTER FIVE: 

FINANCIAL PERFORMANCE 
COMPONENT A: 

STATEMENT OF FINANCIAL PERFORMANCE 

Richmond Municipality's revenue grew by 4.41% from R 123 160 276 (restated) in 2016 to R128 595 407 in 2017. Own 
revenue is 17.24% which is extremely low when compared to the norm of 85%. This indicates that the council is grant 
dependent. 

Assessment rates realized an increase of 4.17% and refuse income increased by 8.05%. 

Expenditure - an overall increase of 13.58%. The following key categories contributed to the increase: 

> Employee costs - Attributable to a combination of the salary increase year on year and the filling of vacant positions 
during the financial year. This is seen as an increase in employee cost from the previous year by 9.22% 

> Depreciation - An increase from the previous year by 4.87%. The assets register has been updated with additional 
roads and infrastructure projects that were previously omitted. 

> Impairment losses - An increase from the previous year by 640%. The municipality had many issues with last year 
assets register. A proper verification was undertaken in 2016/2017 updating impairment and the useful lives of all 
assets. 
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COMPONENT B: 

SPENDING AGAINST THE CAPITAL BUDGET 

The capital budget is committed largely to new infrastructure projects and the renewal of existing capital assets. 

Richmond Municipality had an approved capital budget of R 39 616 152. The total actual spent for the year amount to R40 
154 696 which represents 101% of the total approved adjusted capital budget. 

COMPONENT C: 

CASH FLOW MANAGEMENT AND INVESTMENTS 

The cash and cash equivalents of the municipality as at 30 June 2017 amounts to R32 099 367. This represents a decline 
of 32.76% as compared to the previous financial year. 

The decrease in cash and cash equivalents are due to the significant increase in capital payments, bridge financing of 
electricity and MIG Projects for the 2016/2017 financial year. 

The interest earned on investments in the 2016/2017 financial year amounted to a 1.14% decrease from 2015. Total 
investments for the 2016/2017 financial year amounted to R 31 292 496. 

There was a net decrease in cash and cash equivalents of R15 636 702. 
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The following ratios confirm the liquidity of the municipality: 


Ratio 

2015/2016 

2016/2017 

Current Ratio 

3.40 : 1 

3.69 : 1 

Cash Coverage Ratio 

6months 

4 months 


A ratio analysis can be found in the Annual Financial Statements - Annexure H. 


COMPONENT D: 

OTHER FINANCIAL MATTERS 

Financial reporting - Finance reports are presented to the Executive committee (Also act as the finance committee) on a 
monthly basis. S71, S52 (d) S 72 reports are completed and submitted to both National and Provincial Treasuries. 

We will continue to improve on our internal controls in order to ensure that we achieve our goal of obtaining a clean audit 
in the next financial year. 
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APPENDIX C: 

REPORT OF THE AUDIT AND PERFORMANCE AUDIT COMMITTEE 
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CHAPTER FIVE: 

ANNUAL FINANCIAL STATEMENTS 
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APPENDIX A: COUNCILLORS; COMMITTEE ALLOCATION AND COUNCIL ATTENDANCE 
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APPENDIX B: ADMINISTRATIVE STRUCTURE - EXTENDED MANAGEMENT 
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APPENDIX C: FUNCTIONS OF THE MUNICIPALITY 

Richmond is one of the Local Municipalities within the family of the uMgungundlovu District Municipality. As a Local 
Authority Richmond is responsible for the delivery of the following Schedule 4 Part B Functions: 

Building, Trading Regulations 
Local Tourism 
Municipal Planning 
Storm Water Management 
Municipal Buildings and Assets 

The Municipality is also responsible for the following Schedule 5 Part B Functions 

Billboards and Display of Advertisements in Public Places 

Cemeteries, Funeral Parlours and Crematoria 

Cleansing and Trade Areas 

Licensing of Dogs 

Municipal Roads 

Local Amenities 

Local Sports facilities 

Markets Stalls/Trade areas 

Municipal Parks and Recreation 
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APPENDIX D: WARD REPORTING AND WARD INFORMATION 


WARD ONE 


(JULY 2016-JUNE 2017) 
MEMBERS OF WARD COMMITTEES 


Name 

Surname 

Sector 

Contact no. 

Msizi 

Nxele 

Youth 

072 296 5416 

Dumisile 

Gwamanda 

Faith based 

082 692 8069 

Jabu 

Mkhize 

Small business 

073 1120 102 

Lungisani 

Mkhize 

Sport & recreation 

064 777 2192 

Themba 

Madlala 

Education & health 

083 4956 117 

Bonga 

Ngcobo 

Housing & safety 

079 7168 147 

Enock 

Magubane 

Transport 

076 889 8569 

T revor 

Naicker 

Safety & security 

079 0739 105 

Mohan 

Sedhary 

Social development 

079 365 0017 

Nokbonga 

Ngcobo 

CDW 

0832011 789 

S 

Ndlovu 

Cllr 
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TERM OF July 2016 - August 2016 


No. 

Surname 

Name 

1 . 

McKenzie 

Dennis 

2. 

Dube 

Amanda 

3. 

Sedhary 

Mohan 

4. 

Cllr Ragavaloo 

Andrew 

5. 

Calvert 

Dave 

6. 

Dlamini 

Phumulile 

7. 

Madlala 

Themba 


WARD TWO 


Richmond Municipality | ANNUAL REPORT 2016/2017 113 



























Name 

Surname 

Sector 

Contact 

Lucas 

Mbanjwa 

Land reform 

073 410 1755 

Xolani 

Khumalo 

Business 

079 274 1055 

Gugu 

Business 

Safety 

079 069 3792 

Thembinkosi 

Sthole 

Agriculture 

062 4452 810 

Phakamani 

Nzimande 

Youth 

0660087 692 

Buthelezi 

Mtolo 

Elderly 

074 2333 033 

Sthembiso 

Mncwabe 

Education 

06077 81190 

Sizakele 

Shange 

Religious 

076 9365 969 
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Ntombelanga 

Baraza 

Health 

082 8604 4157 

Zanele 

Mncwabe 

CDW 

076 5483 078 

S 

Ngubo 

Cllr 



TERM OF July 2016 - August 2016 


No. 

Surname 

Name 

Sector 

1 . 

Baraza 

Ntombelanga 

Health 

2. 

Dlamini 

Makhosazana 

Education 

3. 

Ngcobo 

Bheki 

Youth Sector 

4. 

Mbanjwa 

Lucas 

Transport 
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5. 

Nkala 

Dumile 

Elderly 

6. 

Slangu 

MG 

Agriculture 

7. 

Shelembe 

Thamsanqa 

Chairperson 

8. 

Latha 

Ntombi 

Small Business 

9. 

Ngubo 

Sbusiso 

Religious 

10. 

Ngcamu 

Nkosinathi 

Safety & Security 


WARD THREE 


Name 

Surname 

Sector 

Contact 






Richmond Municipality | ANNUAL REPORT 2016/2017 116 

























Ben 

Mkhize 

Agriculture 

071 3019221 

Themba 

Mkhize 

Art & culture 

071 599 8863 

Thembinkosi 

Gwala 

Water & sanitation 

074 447 8963 

Sphumelelo 

Ngcongo 

Sport 

076 664 6474 

Ncamsile 

Mathwebula 

Religious 

082 6691 155 

Zithobile 

Mhlophe 

Transport 

078 3688 722 

Bonakele 

Lafuleni 

Orphans 

072 252 1006 

Phumlile 

Mkhize 

Safety & security 

078 7017 752 

Fezile 

Mbeje 

Education 

063 053 6763 
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B J 

Nqayi 

Water 

079 5804 669 

V 

Maphumulo 

Cllr 



TERM OF July 2016 - August 2016 


No. 

Surname 

Name 

Sector 

1 . 

Magubane 

K.E 

Chairperson 

2. 

Mkhize 

B.C 

Secretary 

3. 

Magubane 

L.C 

Youth 

4. 

Mshengu 

T.S 

Agriculture 

5. 

Ngubane 

S.W 

Transport 

6. 

Khanyile 

J.M 

Small Business 
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7. 

Mtolo 

T.E 

Orphans 

8. 

Nqayi 

S.W 

Education 

9. 

Mkhize 

z 

Health 


WARD FOUR 


Name 

Surname 

Sector 

Contact 

Siyanda 

Kunene 

Youth & education 

084 068 6158 

Sindisiwe 

Mkhize 

Health 

082 8349 132 
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Dudu 

Mkhize 

Small business 

076 7182 347 

Dumsani 

Dlamini 

Safety & transport 

0844115616 

Bernard 

Nzimande 

Sport, art & culture 

071 398 9906 

Bhekezakhe 

Kunene 

Farm dwellers 

072 964 2706 

Sizeni 

Ndlovu 

Rural development 

076 491 7468 

Thamsanqa 

Mponsula 

Human settlement 

079 1058 955 

Khamelaphi 

Xaba 

Small farmers 

072 455 4695 

Mpume 

Shange 

CDW 

078 2475 707 

R.B 

Shange 

Cllr 
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TERM OF July 2016 - August 2016 


No. 

Surname 

Name 

1 . 

Mncwabe 

K.C 

2. 

Shange 

R.B 

3. 

Mkhize 

D.W 

4. 

Xaba 

K.F 

5. 

Dladla 

L 

6. 

Sithole 

F.F 

7. 

Nzimande 

B 

8. 

Dlamini 

D 
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9. 

Kunene 

R 

10. 

Kunene 

B 

11. 

Khobo 

M.N 


WARD FIVE 


Name 

Surname 

Sector 

Contact no. 

Sanele 

Ngcongo 

Education, & skills 
dev 

073 7283 387 

Gugu 

Ngobe 

Traditional council 

083 430 5307 

Bhekimpi 

Shange 

Safety & security 

072 414 7791 
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Melikhaya 

Ngcongo 

Disaster& human 
settl 

078 2211 828 

Sanele 

Zuma 

Healt 

083 986 2817 

Hlanganisa 

Shange 

Agriculture 

071 6181 361 

Mzwandile 

Ngcobo 

Elderly 

078 0014 117 

Cabangile 

Kunene 

Disability 

076 9286 547 

Nokuthula 

Mkhize 

Sport, art & culture 

061 0815 638 

Thembisile 

Ngubane 

Social development 

079 7193 665 

Thabsile 

Mkhize 

CDW 

078 244 3856 

B 

Ngcongo 

Cllr 
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TERM OF July 2016 to August 2016 


No. 

Surname 

Name 

1 . 

Ngcongo 

B (Cllr) 

2. 

Ngcongo 

Mmeli 

3. 

Ngobe 

Gugu 

4. 

Ngcongo 

Mzwandile 

5. 

Ngubane 

Gijima 

6. 

Mhlongo 

Thenjiwe 

7. 

Ngubane 

Brenda 

8. 

Ngcongo 

Nosipho 
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9. 

Nzama 

Sindy 

10. 

Shange 

Hlanganisa 

11. 

Khumalo 

Lungisani 


WARD SIX 


Name 

Surname 

Sector 

Contact no. 

S.L 

Sthole 

Governance 

072 5644 959 

M.J 

Shezi 

Safety & security 

071 3311 353 

M.J 

Madlala 

Art & culture 

071 5878 123 
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B.A 

Phoswa 

Agriculture 

076 8374 033 

T.A 

Gasela 

Water & sanitation 

079 599 5666 

N.P 

Khuboni 

Infrastructure 

079 369 1797 

T.A 

Ndlovu 

Healthy 

072 8125 929 

Z.N 

Vezi 

Education 

074 5676 148 

D.K 

Nxele 

Sport & recreation 

076 4853 723 

Zanele 

Phoswa 

CDW 

072 722 2404 

J. 

Jili 

Cllr 



TERM OF July 2016 to August 2016 


No. 

Surname 

Name 

Sector 
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1 . 

Ndlovu 

T.A 

Health 

2. 

Phoswa 

N.P 

Sport & Recreation 

3. 

Kunene 

L.N 

Arts and Culture 

4. 

Shezi 

M.J 

Safety 

5. 

Khuboni 

P.M 

Infrastructure 

6. 

Mtolo 

M.W 

Education 

7. 

Gasela 

T.A 

Water and sanitation 

8. 

Sithole 

L.S 

Governance 

9. 

Phoswa 

B.A 

Agriculture 
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10. 

Mbanjwa 

M.A 

Transport 

11. 

Jili 

M.J 

Cllr 


WARD 7 


NAME 

SURNAME 

SECTOR 

CONTACT NO. 

Londiwe 

Kunene 

Youth 

079 1347 899 

Sandile 

Chiya 

Education/ senior 
citizen 

074 7019 624 

Philani 

Kunene 

Transport 

076 2868 4848 

Bongiwe 

Dlamini 

Safety 

076 9046 919 
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Mduduzi 

Dlamini 

Health 

072 7556 674 

Thembinkosi 

Gasela 

Agriculture 

079 120 0009 

Nhlanhla 

Ndabezitha 

Sport & recreation 

073 964 2178 

Sandile 

Shelembe 

Development 

072 7628 117 

Nomali 

Zondi 

Gender & disability 

072 488 0006 

Nompilo 

Dlamini 

Faithy 

072 7953 553 

Nondumiso 

Dlamini 

CDW 

083 775 6825 

Linda 

Shange 

Cllr 



Richmond Municipality | ANNUAL REPORT 2016/2017 129 

























TERM OF July 2016 to August 2016 


No. 

Surname 

Name 

Sector 

1 . 

Kunene 

T.D 

Cllr 

2. 

Ciya 

Justice 

Sports and recreation 

3. 

Nxele 

Micheal 

Community 

4. 

Mkhize 

Bhulata 

Transport and Health 

5. 

Gwamanda 

Dumisile 

Religious 

6. 

Mhlophe 

Billy 

Small Business 

7. 

Ngubane 

Nompumelelo 

Agriculture 


Richmond Municipality | ANNUAL REPORT 2016/2017 130 




























8. 

Sithole 

Khanyisile 

Safety 

9. 

Ndwalane 

Mgqibelo 

Disability 

10. 

Nzimande 

Janet 

Women 

11. 

Duma 

Mzwenhlanhla 

Youth 

12. 

Dlamini 

Nondumiso 

CDW 
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RECOMMENDATIONS FROM WARD COMMITTEES 


1. Training of ward committees be included in the budget. 

2. Quarterly meetings with PPO, Ward committee secretaries, CDW and ward Councilors. 

3. Senior officials from local municipalities attend ward committee meetings. 

4. Increase participation of ward committees in municipal processes e.g budget, IDP etc. 

5. Ward committee be supported with the stationery. 

6. Quarterly meetings of all 70 members of ward committee are budgeted. 

7. Respond on matters raised on ward committee meetings. 

8. Municipality fully supports ward committee programs. 

9. Assist ward 3 with CDW. 
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APPENDIX E: RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE 
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APPENDIX F: LONG TERM CONTRACTS AND PUBLIC PRIVATE PARTNERSHIPS 

• There were no public private partnerships in the 2016/2017 financial year 


• Long Term Contracts 


Supplier 

Service 

Duration 

Mills Fitchet Valuers 

Preparation of valuation roll and 
maintenance thereof. 

2015/2016 to 2020/2021 
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APPENDIX G: SERVICE PROVIDER PERFORMANCE SCHEDULE 
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APPENDIX H: DISCLOSURE OF FINANCIAL INTEREST 
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APPENDIX I: REVENUE COLLECTION PERFORMANCE 

Refer to Appendix H of the AFS 

APPENDIX J: REVENUE COLLECTION BY SOURCE 

Refer to the AFS 

APPENDIX K: CONDITIONAL GRANTS RECEIVED 

Refer to the AFS 
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APPENDIX M: CAPITAL EXPENDITURE - NEW AND UPGRADE/RENEWAL PROGRAMS INCLUDING MIG FUNDED PROJECTS 
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APPENDIX N: DECALRATION OF RETURNS NOT MADE IN DUE TIME UNDER MFMA S71 

In terms of the MFMA, there were no monthly returns reflected as outstanding on the Local Government Database for the 
year ended 30 June 2017. 
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2016/2017 

MPAC OVERSIGHT REPORT 
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